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Thong tin tong quat

@ Cung cap cac thong tin tong quat
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1. THONG TIN CHUNG

Tén hoc phén: Hé théng thdng tin quan 1y
(Management Information System)

M3 s6 hoc phén: EM4218

Khéi hrong: 3(3-1-0-6)

- Ly thuyét: 45 tiét
- Bai tap/BTL: 15 tiét

(néu co bai tap 16n ﬂm: ghi 1d)
- Thi nghiém: 0 tiét

Hoc phan tién quyét: - ABI234: Abc abc ...

- ABI1235: Abc abdef ....
Hoc phin hoc trude: - IT1110: Tin hoc dai cuong

- EM1300: Nhap mén Quan tri kinh doanh
Hoc phén song hanh: Khong

@ Vé cach danh so6 phién ban
B SO dau tién [2017]: ndm dé cwong dwoc phé duyét dé dwa vao str dung lan dau
B Chi s6 tiép theo [1]: chi s6 major sé ting moi khi c6 sw thay d6i lon ctia dé cwong
biéu chinh thoi lwong
Noi dung, hinh thirc t6 chirc gidng day
Hinh thirc va trong s6 danh gia két qua hoc phan
. B0 sung, diéu chinh hoc phan diéu kién

m  Chisd ti€p theo [0]: chi s6 minor sé tdng moi khi ¢ sw thay d6i nho
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Mo ta hoc phan

@ Gidi thiéu tom tat vé hoc phan
@ Séstr dung dé cong bo trén trang thong tin cta Trweong/Vién.

B8 Can néu duwoc vai tro cia hoc phan doi voi CTDT

B Kién thic va kj nang ma hoc phan c6 thé cung cap cho sinh
vién.

@ Can trinh bay dé hiéu dé SV quyét dinh lwa chon hoc phan

| M6n hoc nay nham cung cap cho sinh vién mot cai nhin khai quat vé lich
sir phat trién va hinh thanh ctia nganh CNTT, cac kién thic co ban vé tin
Tém tat hoc co s¢ (may tinh dién tir, h¢ a&sm dém, hé diéu hanh, internet, thu
vé hoc 4 dién tir...) va tin hoc van phong (soan thao van ban, xir 1y bang tinh, soan
phan thao slide). Bén canh do mon hoc cling gidi thiéu khai quat cac nghé
nghiép co lién quan truc ti€ép hay gian tiép té61 CNTT, ma nhiing sinh vién
\| t6t nghiép nganh CNTT c6 thé ddm nhiém.
Kién (| Ngoai ra mon hoc ciing cung cap cho sinh vién cic k§ ning lam viéc
thirc, Ky 1| nhom, thuyét trinh va thai do can thiét dé 1am viéc trong cong ty sau nay.
nang
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Muc tiéu va Chuan dau ra (CbR)

5 Muc tiéu HP:

@ Liét ké mot cach hé théng cdc muc tiéu tong quat ctia hoc phan, thé
hién su twong quan véi cac chuan dau ra ctia CTDT (1.x.x+4.X.X).

® Bat ddu moi muc tiéu bang nhirng déng tir chu dong (cadc muc tiéu
ky hiéu bing M1, M2...).

@ Cac muc tiéu nén dwoc xac dinh thudéc cac nhom: kién thirc, kj nang,
thai do. Chi nén liét ké 5+8 muc tiéu.

=@ Chuan diu ra HP:

® Liétké cac muc tiéu HP thanh cac muc tiéu cu thé

@ Liét ké mirc do gidng day: mrc d6 I/T/U xac dinh dwa vao mirc dau
tw giang day cua giang vién cho nguoi hoc.
@ |- chigiéithiéu
@ T - giang day
m U -yéu cau SV st dung, rén luyén.

@ Cac chuan dau ra cta hoc phan sé ky hiéu twong ng la M1.1,
M1.2..M2.1, M2.2, M2.3....va phdi ddm bao phu hét cic muc tiéu cda
hoc phan.
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Muc tiéu va Chuan dau ra (CbR)

@ Gioithiéul/T/U
@ Trong khi thwc hién dé cwong hoc phan, gidng vién cling can
xac dinh trwédc nhitng ndi dung nao chi can gi¢i thiéu cho SV
biét, nhitng néi dung nao can phai day dé sinh vién nam
vitng, nhitng noi dung nao chi can tao co hdi cho sinh vién
trau doi, trai nghiém.
@ Mirc Gidi thiéu (Introduce):
@ Chi gi¢i thiéu luwét qua vé mot chit dé nao d6 va thwong
khong yéu cau SV phai nhé chi tiét vé van dé nay
® Thoi lwong phan gi¢i thiéu nay thwong trong vong 1 tiét hoc
trén 16p (ly thuyét/thao luan/thwc hanh /thi nghiém).
@ Khong cé phan bai tap trén Iép/vé nha/bai tap 1é6n cu thé cho
phin gi¢i thiéu nay. N6i dung nay thwong khong nam trong
ndi dung kiém tra danh gia mon hoc.
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Muc tiéu va Chuan dau ra (CbR)

@ Mirc Day (Teach):
@ Truyén dat cho SV mo6t van dé méi va mong mudn SV dat dwoc mot
trinh d6 nhan thirc nao doé.

@ Thoi lwong gidang day c6 thé trong nhiéu tiét hoc trén lé&p/thao
luan/thwc hanh/thi nghiém.

@ CO phan bai tap trén _Qc\é nha hodc bai tap lon vé chu dé nay. Phan
kién thirc ndy thwong nam trong ndi dung kiém tra danh gia moén hoc.

Vi du: voi mot tiéu chi nao do co mirc T duwrgc hiéu la giang vién co trinh bay
ré rang va ddy diu phdn qui trinh thiét ké cho SV va SV cing ¢6 qua trinh dée
vdn dung/thwc hanh qui trinh thiét ké nay théng qua cdc bai tdp, tiéu ludn.

@ Mirc Str dung/Van dung (Utilize):
@ Mac dinh la SV da biét vé mot van dé nao dé & mot cap do nhat dinh.
© Du khong dugrc giang day va de cap dén, nhung SV phai c6 kha nang st
dung phan kién thirc mac dinh nay dé giai quyét mot bai toan dwoc cho.

© Khong co phan bai tip cu thé ciing nhuw khong c6 hinh thirc danh gia r6
rang vé nhirng @:m: kién .ﬁ:qn mac dinh nay.

Vi du: sau khi hoc vé mot vdan dé nao dé thi SV dworc yéu cdu thuc hién mot
bai Q:c\ ét trinh bdo cdo vé vdn dé dworc giao. Tuy nhién ES: ky ndng thuyét
trinh, cac bwoc trinh bay ES:,Q dwoc dé cdp dén vi gidng vién xem nhw sinh
vién dd c6 nhitng phdn ky ndng nay.
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Muc tiéu va Chuan dau ra (CbR)

Cac muc
tiéu

Cac CbR

\ §31.
cua HP * ~<

\

\

Cac CBR cua CTDT ma muc Mtrc do giang
tieu HP dap ng dwoc / day
3. MUC TIEU VA CHUAN PAU RA CUA HQC PHAN \
1 |
Sinh vién hoan thanh hoc phan nay cé kha nang: __
Muc o , CDR dugc phan
A r M6 ta muc tiéu/Chuan dau ra ciaa hoc phan bo cho HP/ Mirc
tieu/CDR A r)
do (I/T/0)
QT 2] N T
M1 Hiéu va c6 kha ning thiét ké va quén Iy cac h¢ thong | 1.1.4; 2.313;3.1.4 ",
théng tin trong cac té chirc N e
__>MLI | Nhin dién va hiéu 1o cac thanh phdn cia h¢ théng thong | [1.1.4} (D),
T tin R
[ ~->MI1.2 | Nhan dién, so sanh va phan loai dugc cic dang thong tin | [1.1.4] (T)
/, N va hé thong thong tin trong doanh nghiép
“ML.3 | C6 kha ning thiét ké hé théng thong tin hd trg truyén tai | [2.3.3; 3.1.4]
va trinh bay dit liéu, thong tin va tri thirc trong t6 chirc (TU)
\Y
Y W\B Nhan dién va lam chi dwogec cac co hgi trén thi troeong | 1.1.4;3.1.5;4.1.4;
/, do cong nghé thong tin dem lai de phat trién to chirc | 5.1.4
\ san c¢6 va tao ra cac to chirc méi
,/:Sm._ Hiéu va van dung duoc cac tng dung cong nghé thong tin | [1.1.4; 3.1.5] (T)
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Thang nhan thirc Bloom (tham khao)

B Muc tiéu/Chuan dau ra cu thé viét dwa trén thang do
murc do nhan thirc Bloom.

B Khi viét cdn xic dinh sinh vién khi két thuc hoc
phan/chwong trinh dao tao sé dat mirc nhan thirc nao
twong rng v&i cac mrc nhan thirc sau:

Panh
gia
Tong
hop

Biét

Thang do murc nhan thuc Bloom
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Thang nhan thirc Bloom (tham khao)

@ Dién gidi

Mirc nhan thire
1. Biét
(Knowledge)

2. Hiéu
(Comprehension)

3. Ap dung/Van
dung
(Application)

®e 2

Dién giai Cac dong tir twong wng thwong dung
Bao mmB viéc nguol hoc cod thé nhé lai cac diéu dic liét ké, dinh nghia, mo t4, goi tén, phac
biét hoac &bm quat, tron ven hoac mot @wws cac qua thao, trinh bay, phan loai, ddi chiéu,
trinh, cac dang thuec, cAu trac... dd duoc hoc. nhéc lai ...

Vi du: 1ap lai ding mdt dinh luat ma chua can phai
giai thich hay sir dung dinh luat ay

O om@ do nhan thirc nay nguoi hoc can nam duoc y/dién gidi, phan biét, phan loai, ching
nghia cua thong tin, thé hién qua kha nang dién giai, to, trinh bay lai, tom tat, giai thich, cho
suy dién, lién hé. vi dy, mo ta, so sanh, m& rdng, khai

Vi du: Giai thich mot dinh lut, phan biét cach sg AUt hoa, ude lugng...
dung cac thiét bi, viét tom tit mot chuong muc, trinh
bay mot quan diém.

Nguoi hoc ¢6 kha ning ap dung thong tin da biét vao Ap dung, van dung, ching minh, tinh
vao nhirng hoan canh méi, tinh huéng méi, di€u kién toan, chirmg minh, giai quyét, xay dung,
mai, gidi quyét cac van dé dat ra. phat trién, phat hién, khai thac, kiém

Vi du: Van dung mot dinh luat dé giai thich mot hign T8 thuc nghiém, nhan biét, minh hoa,
twong; 4p dung cc cong thire, cac dinh 1i dé giai mot 14P 1€ hoach, trinh dién, phac hoa, su
bai toan; thuc hién mdt thi nghiém dua trén mot qui dung, .

trinh
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Thang nhan thirc Bloom (tham khao)

@ Dién gidi

Mirc nhan thire | Dién gidi Cac dong tr twong ung thwong
dung
4. Phan tich Nguo1 hoc ¢6 kha nang chia cac ndi dung, cac thong tin Phan tich, 1y giai, so sanh, lap biéu do,
(Analysis) thanh nhiing phan nho dé c6 thé chi ra cac yéu t0, cac phan biét, hé thong hoa...
moi lién h¢, cac nguyén tac cau triic cua ching.
Vi du: Ly gidi nguyén nhan that bai cia mot doanh
nghi¢p, hé¢ thong hoéa cac van ban phap qui, xay dung
biéu do phat trién cua mot doanh nghiép.
5. %m:m hop ﬂwbm hop la nang luc lién két cac thong tin lai v&i nhau Thao luan, 13p ké hoach, so sanh, tao
(Synthesis) tao ra y tuéng mai, khai quat hoa cac thong tin suy ra cac/mdi xay dung, sang tac, thicét ke, phat
hé qua. trién, bao cao...
6. Danh gia Nguoi hoc ¢6 kha niang dua ra nhan dinh, phan quyét cuaPanh gia, cho ¥ kién, binh luan, tong
(Evaluation) ban than do1 vo1 mot van dé dua trén cac chuan muc, cac hop, so sanh, tranh luan, bo trg cho 1y
ti€u chi da co. do/1ap luan, két luan, dinh luong, x&p
Vi du: Phan bién mot nghién ciru, mot bai bao; danh gia 1081, danh gid, lua chon, w6 tinh,
kha nang thanh cong ctia mdt giai phap; chi ra cac diém phan xét, bao v¢, dinh gia. ..
yéu cuia mdt l1ap luan.
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Tai liéu hoc tap

@ Liét ké cac giao trinh chinh thirc va tai liéu ma SV c6
thé st dung

@ Lwuy: viét dang cau tric qui dinh

4. TAILIEU HQC TAP
Giao trinh
[1] Tén tac gia (ndm xuét ban). Tén gido trinh. Tén nha xuat ban.
[2]
Sach tham khao
[1] Tén tac gia (ndm xuat ban). Tén sach tham khdo. Tén nha xuat ban.
[2]
[3]
[4]
[5]
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Panh gia hoc phan

B Néu phwong thirc danh gia, trong s6 va CBR twong trng
cua HP dwoc danh gia

5. CACH PANH GIA HQC PHAN

Piém thanh phan Phuong uw%»&u:r g1 Mo ta OMW m:@.n Ty
cu the danh gia trong
[1] 2] 3] 4] 5]
Al. Piém qua trinh (*) | Panh gii qua trinh 40%
Al.1. Thao lun trén 16p | Thuyét trinh | M1.1; M1.2; 10%
M2.2; M3.2
Al.2. Bai tap vé nha Tu luan M1.2; M2.1; 10%
M3.1
A1.3. Bai tdp nhom Béo cao MI1.2 20%
A2. Piém cudi ky A2.1. Thi cudi ky Thi viét M2.1-M2.2 | 60%
M3.2+M3.6
M4.1+M4.5

* Diém qud trinh sé dwoc diéu chinh bang cdch cong thém diém chuyén can. Piém chuyén
can co gia tri tir —2 den +1, theo Quy ché Dao tao dai hoc hé chinh quy cua Truong DH Bach

khoa Ha Noi.
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Panh gia hoc phan

B Néu phwong thirc danh gia, trong s6 va CDR twong rng
cua HP duwoc danh gia

@ [1]: Cac thanh phan danh gia cia hoc phian bao gom (danh gia
qua trinh va danh gia cuoi ky).

@ [2]: Phwong phap danh gia cu thé bao gom (tuy hoc phan): tham
dw 16p hoc day da hay khong, chuyén can, thai do hoc tp, bai tap
ca nhan trén l&p, bai tip ca nhan vé nha, bai tip nhém trén 16p,
bai tidp nhom vé nha, bai tap thuyét trinh ci nhan trén 1ép, bai
tap thuyét trinh nhém trén 1ép, do an, bai kiém tra/thi gitta ky
(trac nghiém/tw luln,...), bai thi cu6i khéa (trac nghiém, tu
luan,...).

® [3]: M6 ta hinh thirc danh gia.

® [4]: N6i dung danh gid nham danh giad chuan dau ra nao cta hoc
phan.

@ [5]: Liét ké trong s6 ctia cac thanh phan diém.
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Ké hoach giang day

l>\

B Deé cwong chi tiét ctia hoc phan + Ké hoach giang day

6. KE HOACH GIANG DAY

A ne CbR Hoat dong day _wwm o
Tuan Noi dung hoc SN : danh NoO1
A va hgc iy
phan i gia dung
[1] [2] [3] 4] [31 nay sé
I 1 Chuong 1: Téng quan v& h¢ théng thong | MI.1 | Gidng bai (A2 dwoc
pé {| tin M2.2 N\ danh gia
cuwong \| m 1.1 Thot dai thong tin M3.2 / UW_BN
chi tiét {| 1.2 Khai niém Hé thong thong tin quan 1y phuwong
m 1.3 Vai trd va tdc dong cia cac HTTT phap
'l trong doanh nghi¢p A2.1
km 1.4 Xu hudng phat trién cia CNTT va (thi cubi
m truyén thong ky)
2 il Chuong 2: Co s6 ha tAng cong nghé cia | MI1.1 |Doc trudc tai| A2.1
m hé thong thong tin li¢u;
m 2.1. Phan cung Giang bai
m 2.2. HT truyén théng
! —
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Ké hoach giang day

@ Keé hoach giang day
@ Gom dé cwong chi tiét liét ké noi dung giang day ly thuyét theo
chwong, muc; ndi dung giang day thwc hanh theo bai thwc hanh
® Moi ndi dung gidng day dap &rng CDR nao ctia hoc phan (Mx.x)
@ Liét ké phwong phip danh gia (Ax.x) sé st dung dé danh gii noi
dung giang day nay
@ DPong thoi chiro hoat dong day/hoc cua giang vién/sinh vién.
@ Mo ta
[1]: Tuan theo hoc ky
]: Liét ké noi dung giang day theo chwong, muc.

w N e

]: Liét ké CBR lién quan ctia hoc phan (Mx.x).

©@ ® ® @

4]: Liét ké cac hoat dong day va hoc (& 1&p, & nha), bao gom doc
trwdee tai liéu (néu c6 yéu cau). Cé thé cé cac hoat dong sau:
s Day; Hoc & 16p; Hoc & nha; Thuyét giang; Thao ludn; Trinh bay nhom;
Thuyét trinh; Hwéng dan...
@ [5]: Liét ké cac phwong phap danh gia sé sir dung (Ax.x)
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Qui dinh cua HP va phé duyét

B Quidinh cia hoc phan
@ Liétkeé cac quy dinh cia hoc phan néu cé
@ Can phu hop véi Qui ché dao tao
Vi du:
Sinh vién khong ndp bai tap va bao cao dung thoi han, dwoc coi nhw khong

ndp bai va diém qua trinh 1a diém F; sinh vién vang tir 2 bu6i thwe hanh thi
diém qud trinh 13 diém F...

7. QUY PINH CUA HQC PHAN
(Céc quy dinh ciia hoc phan néu co)

8. NGAY PHE DUYET: «..cevverrvnnnrrnnnnen,

Chi tich Hoi dong Nhém xiy dung dé cwong
e Sy 2=
PGS. Nguyén Vin A PGS.Tran Vin B TS. P4 Xuén A
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Qua trinh cap nhat

9. QUA TRINH CAP NHAT

Lin Ngay |
cap Noi dung diéu chinh thang n AP .E.Em fur O_w_
n dwgc phe ky/khoa chua
nhat n
: duyet
| N
2

B Muc dich dé theo doi dwoc qua trinh diéu chinh ctia hoc phan
@ Moi khi c6 diéu chinh bat c ndéi dung nao cua dé cwong can
ghi vao bang nay
@ Noi dung diéu chinh: ghi cac diéu chinh da thuc hién so v&i phién ban
truoc
@ Ngay thang dwoc phé duyét: ghi ngay thang ma cac diéu chinh nay
dwoc phé duyét
®© Ap dung tir ky/khéa: can ghi rd cac diéu chinh nay cé hiéu lwc déi voi
cac khoa nao va bat dau tir ky ndo
@ Ghi cha: ghi phién ban ctia dé cwong (version may) va cac ghi cht khac

18 07/12/2017



CHAN THANH CAM ON!




