
TRUNG TAM M~NG THONG TIN - BKNIC
Phong 922 - Toa nha Thu vien TQB - DHBK Hit NQi

DT: (84-4) 3868 2203; Fax: (84-4) 3868 1643
Email: bknic-office@hust.edu.vn

Website: bknic.hllst.edu.vn

PHIEU KHAo SATCHAT LUONG DICH vu

Kinh 2m: Quy Thav/co

Trung tam Mang Thong tin, tran trong cam an Quy Th~y/co da Slr dung dich vu cua trung tam trong thai
gian vira qua. Nh&m rnuc dich thu thap y kien dong gop va phan h6i cua Quy Th~y/co, r~t mong Quy
Th~y/co danh chut thai gian dStra loi cac Callhoi duoi day nham giup Trung tam Mang Thong tin cai thien
va nang cao ch~t luong phuc vu ngay cang t6t han.

THONG TIN VE NCU'O] THAM CIA KHAo sAT
DO'n vi c6ng tac: .ccpK Di~n thoai: C!.'I.3..0...1tJ...} .
Dja chi co' quan: qJ..4. t.@ ~i.': r.(X Q.Vo/.l~ 6.~(~, .
Gio'i tinli: DNaill I It] Nil
D{\ tu6i: l;ll duoi 31 I D tir 31 d~n 40 I D tu 41 d~n 50 I D tren 50

f)J trii lo'i diu fuji QuI) Thliy!co vui long ddnl: dau X vaa cdc 0 trang ben cattt: cdc 1Il/I.c ma Quy Thliy!co l{fa
chon.

PHAN I: DICH vu (Email, Hosting, E-offiec ... )

Cau ~. Quy Th§y/e6 phan h6i v~ chiit Im;mg djeh Vl.l email HUST:

S T6t
o Chua t6t

o I<hac , .' .

Cau 2. Quy Thily/c6 philn h6i v~ thai d{\ h6 tn;)' va tu' van clla cac b{\ quan trj email HUST:

o Than thi~n, Ijch S\f

qg C6 thai dQphl,lcV\I nhanh, chuycn nghi¢p

o Thi~uHnh chuycn nghi¢p

'0 I<hac , , , , .

Cau 3. Quy Th§y/c6 phill1 h6i v~ ph§n m~m E-office ella Tnl'(rng:

o T6t; than thi~n, d@sCI'd\lI1g

o Chua t6t, chua hi¢lI qllii

o Kh6ng mang l:;tihi~u qua cao

oKMc ~~ &~l...(ll!.Vl8 , , , .
Cau 4. VO'i niong lIIu611de djeh vv se mang Il.lis\r hai long cho Quy Th§y/c6 11O'nnU'a, xin hay heu y ki~n oanh gia etta
Quy Thily/c6 v~ djch V\I Clla chung t6i (Ngoai cae n9i dung trenj.
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,.
PHAN II: KET NOI MANG _ INTERNET CO DAY vA KUONG DAY
C~u 1. Quy Thfty/co da ~U'I;rcI{€t 115imang 110ibO truong DHBKHN va truy c~p Internet?

~ Co D Khong

Can 2. Quy Thfty/co sii: dung thiet b] nao d~ truy c~p mang?

L1lMay tinh 06 ban

o May tinh xach tay

~ f)i~ri thoai thong minh, may tinh bang

D May chu

o Thi~t bi khac .

Cfiu 3. Quy Thfty/co sfr dung mang khong day nao?

oWifi_HUST

~ HUST _Staff

o HUST _Student

o Khac .

Cfiu 4. Quy Thfty/co vui long danh gia V~ t6c dQ truy c~p Internet:

o Truy c~p duoc, nhung cham

~ Truy c~p binh thuong

D Truy c~p t6t

o Khac .

Cau 5. Trong trirong hQ'p Quy Thfty/co truy c~p Internet dutri mire binh thuoug, Quy ThAy/co vui long cho bi€t cu th~

irng dung b] cham holjc khfmg vao dU'Q'c:

o Truy c~p cac trang web trong nuoc (nhu vnexpress, dantri, vietnamnet)

o Truy c~p n9i b9 trong Truong ( ... hust.edu.vn)

o Truy c~p m~ng xii hQi (Facebook, twitter, G+, instagram)

o Truy c~p (rng ch,ll1gchia se Multimedia (youtube ... )

o Truy c~p Gmail/Hotmail

o Download cac tai nguyen tren Internet

o Khac .

Cau 6. VO'i mong mu5n cac djch vl,l se mang I~i s\l' hai long cho Quy Thfty/co 110'11nfl'a, Xill hay neu y ki~11danh giiilchia se

ciia Quy ThAy/co v~ djch v\l m~ng co day va khong day clla chung toi (Ngoai cac n6i dung tren).
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Tdil1 trQug cam o·u st,r hQ'p Hie ella Quy Thfly/co!

Ngay.e1 thong (, 171il11 2017
Ngu'cri kluio sat

(Co t!ldghi ri5 119 ten ho(ic b6 ir8ng)
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