BANG TONG HOP PHIEU DiEU TRA THANG 5/2016

Phat ra 220
Thu vao 202 11 10 11 10 7 26 88 18 21
Cau hoi Pap an Tdng % |[P.102|P.111|P.304P.313|P.321|P.402| P.411| P.509 | P.526
1.1 Nam 124 61% 9 8 6 8 4 67 11 11
\lng 73 36% 2 2 5 2 3 42 7 10
1.2 <20 66 33% 4 1 2 7 1 49 2
20 - 30 132 65% 7 9 9 3 6 61 18 19
30-45 0 0%
45 - 60 0 0%
> 60 0 0%
1.3 bH 202 100% | 11 10 11 10 7 114 | 18 21
ThS 0 0%
TS 0 0%
Khac 0 0%
1.4 Giang day 0 0%
Hoc tap 202 100% | 11 10 11 10 7 114 | 18 21
Nghién cru 0 0%
Quan ly 0 0%
Khac 0 0%
2.1 | rat thudng xuyén 19 9% 1 2 2 12 2
thudng xuyén 115 57% 9 1 9 7 2 61 12 14
Thinh thoang 41 20% 2 9 1 1 3 14 6 5
2.2 kg hoc tap 173 86% 11 9 11 10 7 94 12 19
von tai liéu 102 50% 2 3 6 5 6 59 11 10
thai d6 can bo 37 18% 1 1 3 3 5 18 1 5
Khac 2 1% 1 1
2.3 TL chuyén nganh 182 90% 9 9 10 9 7 100 | 18 20
TL van hoc 10 5% 1 2 5 1
TL kinh t€ 9 4% 2 1 2 1 3
TL ngoai ngit 30 15% 3 1 4 4 15 1 2
Khac 1 0% 1
2.4 Tiéng Anh 149 74% 7 9 9 8 6 77 15 18
Tiéng Phap 3 1% 3
Khac 5 2% 5
Tiéng Nga 1 0% 1
Tiéng Nhat 14 7% 2 2 2 1 1 3 2 1
Khong cé 12 6% 4 1 2 2 2 1
2.5 Phong phu 49 24% 5 3 4 3 2 24 2 6
Binh thutng 102 50% 6 5 5 5 5 55 13 8
ft 28 14% 2 2 2 15 3 4
Rat it 6 3% 3 3




Cau hoi Pap an Tdng % |[P.102|P.111|P.304P.313|P.321| P.402| P.411| P.509 | P.526
2.6 | Ratthudng xuyén| 10 5% 3 1 5 1
Thudng xuyén 52 26% | 5 2 | 2 1 2 27| 6 | 7
Thinh thoang 113 56% 3 7 9 7 3 59 12 13
Ko bao gid 15 7% 1 2 1 11
2.7 | TL chuyén nganh | 104 51% 4 10 8 3 5 18 23 13 20
TL van hoc 16 8% 2 1 5 7 1
TL kinh t&€ 15 7% 1 1 2 1 5 5
TL ngoai nglr 16 8% 2 2 4 4 3 1
Khac 4 2% 1 1 2
2.8 SL day du 122 60% 10 6 7 8 5 25 38 12 11
Thiéu 65 32% 1 3 3 2 21 20 5 10
Rat thiéu 3 1% 1 2
Khac 6 3% 1 2 3
Noi dung ratpp| 19 9% 1 1 2 2 4 7 1 1
Phong phu 109 54% 9 8 6 8 3 32 26 9 8
Binh thudng 68 34% 2 1 3 2 15 27 6 12
Nghéo nan 2 1% 1 1
XB d.tu day du 85 42% 8 1 6 7 4 24 24 4 7
Thiéu 66 33% 2 3 4 2 19 17 9 10
Rat thiéu 20 10% 4 1 6 5 2 2
Khac 3 1% 2 1
XB in day du 136 67% 7 8 7 10 6 32 44 11 11
Thiéu 39 19% 2 2 3 1 17 5 9
Rat thiéu 12 6% 2 9 1
Khac 2 1% 2
3.1 Rat hai long 45 22% 1 4 4 5 10 15 1 5
hai long 146 72% 11 9 7 6 2 41 41 16 13
Khéng hai long 15 7% 4 | 6 1 4
3.2 | Rat thudng xuyén 10 5% 1 1 2 2 3 1
thudng xuyén 31 15% 2 2 2 1 1 7 8 3 5
Thinh thoang 108 53% 6 7 4 8 5 25 29 9 15
Khéng 2 1% 2
3.3 Rat hai long 17 8% 1 1 1 5 5 4
Hai long 167 83% 10 8 10 9 6 42 49 18 15
Khéng hai long 18 9% 1 1 1 5 8 2




BANG TONG HOP PHIEU DiEU TRA THANG 5/2017

Phatra: 200
Thu vao: 173

II. Sin pham va dich vu
2.1. Piéu gi thu hit anh/chi dén Thi vién 1| [ 2 | | 3 | | 4 | 5

Muc dénh gid Mire dg thu hit (1 1a thap nhat, 5 la cao nhat)
Moi truong hoc tap thuan lgi 2 1% 2 1% 23 13% 55 32% 89 51%
Vén tai liéu phong phii, pht hop chwong trinh hoc 5 3% 5 3% 45 26% 63 36% 54 31%
Thai d6 than thién cta can bd 6 3% 12 7% 53 31% 49 28% 51 29%
Y KIEI KDAC ...tttk e oot Lottt e ekt e oA e s et e et et as s e es et
2.2. Murc dé sur dung san phcfm va dich vu cua thw
vién?

Muc dénh gid Mire dg sir dung (1 1a it nhat, 5 la nhiéu nhat)
a. Dich vu doc tai chd (sach,bao, luan vin ...) 10 6% 13 8% 54 31% 47 27% 52 30%
b. Dich vu muon tai liéu vé nha 23 13% 15 9% 40 23% 63 36% 32 18%
¢. Dich vu truy cép internet mién phi 25 14% 20 12% 52 30% 38 22% 36 21%
d. Tim kiém thong tin trén website/trang tra ctru 24 14% 23 13% 53 31% 48 28% 29 17%
e. Phong tu hoc 3 2% 5 3% 41 24% 54 31% 68 39%
Y KIEI KDAC ...tttk e ekt ettt e ekt oA ek e ettt et et s e es s
2.3. Anh/chi c6 gap kho khan khi sir dung san pham
va dich vu thw vién khong?

Muc dénh gid Mire dg khé khan (1 1a it nhat, 5 la nhiéu nhat)
a. Tim kiém thong tin trén website thu vién 42 24% 34 20% 55 32% 24 14% 11 6%
b. Tim tai liéu qua OPAC 37 21% 35 20% 50 29% 31 18% 8 5%
c. Tim tai lidu tryc tiép trén gia sach 53 31% 33 19% 33 19% 29 17% 18 10%
d. Quy trinh phuc vu tai cac phong doc 58 34% 23 13% 43 25% 25 14% 17 10%
€. Quy trinh phyc vu tai cac phong muon 48 28% 36 21% 42 24% 29 17% 11 6%
f. Hé thong bang bién chi dan 43 25% 36 21% 46 27% 29 17% 13 8%
g. Hé thong may tinh tra ctru, mang internet 47 27% 32 18% 39 23% 26 15% 20 12%

Y KIEN KRAC: oo,




2.4. Anh/chi sir dung hinh thirc N30 d@é tra ciru tai
lieu cua Thw vién?
Muc danh gid Mikc d6 sir dung (1 la it nhat, 5 la nhiéu nhat)
Tim tryc tiép trén gia 2 1% 8 5% 24 14% 40 23% 9% 55%
Tra ctru trén trang OPAC (Website ctia TV) 62 36% 34 20% 40 23% 23 13% 4 2%
Hoi tryuc tiép can by Thu vién 70 40% 27 16% 32 18% 21 12% 16 9%
Khac:
II1. Vén tii ligu
3.1. Anh/chi thirong xuyén sir dung tai liéu ve ndi
dung nao?
Loai tdi liéu Mire dg sir dung (1 1 it nhat, 5 la nhiéu nhat)
a. Tai liéu tham khao chuyén nganh 13 8% 7 4% 18 10% 57 33% 72 42%
b. Giao trinh 10 6% 16 9% 36 21% 48 28% 56 32%
¢. Luan vin thac si, lun 4n tién si 73 42% 21 12% 32 18% 20 12% 12 7%
d. Tai liéu kinh té - xd hoi 70 40% 29 17% 36 21% 15 9% 10 6%
e. Tai liéu van hoc - nghé thuat 73 42% 32 18% 29 17% 23 13% 5 3%
f. Tai liéu ngoai ngit - tin hoc - k¥ ning song 42 24% 33 19% 36 21% 34 20% 18 10%
g. Co s dit liéu tryc tuyén, thu vién so, ... 63 36% 22 13% 35 20% 25 14% 17 10%
Y KIEN KNAC ... e
3.2. Anh/chi danh gié vé nguén tai liéu cua Thu vién
nhu thé ndo (1 1a kém nhét, 5 1a tot nhat)?
Loai tai liéu
a. Tai liéu tham khao chuyén nganh : Ngi dung 3 2% 6 3% 42 24% 62 36% 45 26%
So lieong 3 2% 6 3% 61 35% 51 29% 36 21%
S cdp nhat| 16 9% 26 15% 55 32% 43 25% 20 12%
b. Gido trinh: Noi dung 1 1% 4 2% 35 20% 69 40% 0%
S6 lrong 1 1% 9 5% 36 21% 65 38% 46 27%
Sie cdp nhdt 8 5% 19 11% 59 34% 48 28% 25 14%
c. Luén van thac si, luan an tién si : Noi dung 6 3% 7 4% 59 34% 41 24% 15 9%
8o lieong 9 5% 19 11% 59 34% 34 20% 16 9%
S cdp nhdt 9 5% 26 15% 59 34% 25 14% 15 9%




d. Tai liéu kinh té - xa hoi : Noi dung 8 5% 15 9% 59 34% 50 29% 17 10%
S6 leong 8 5% 14 8% 66 38% 30 17% 18 10%
Sy cdp nhdt 14 8% 24 14% 59 34% 28 16% 11 6%
e. Tai liéu van hoc - nghé thuat : Noi dung 11 6% 18 10% 54 31% 43 25% 15 9%
S6 heong | 13 8% 18 10% 59 34% 31 18% 17 10%
Su cdp nhat 17 10% 25 14% 58 34% 27 16% 10 6%
;.ur”]fgl liéu ngoai ngit - tin hoc - k¥ nang song : Noi 6 3% 13 8% 54 31% 45 26% 20 12%
S6 heong 7 4% 15 9% 57 33% 38 22% 22 13%
Sw cdp nhat 16 9% 34 20% 52 30% 34 20% 16 9%
g. Co so dit liéu tryc tuyén, thu vién s6: Noi dung 8 5% 22 13% 48 28% 29 17% 28 16%
S6 lrong 8 5% 20 12% 52 30% 33 19% 23 13%
Sw cdp nhdt 11 6% 21 12% 52 30% 28 16% 24 14%
Y KIEI KRAC .ottt e e ettt e e ettt e ettt e sht e e e ettt
1V. Ddnh gid chit lwong
4.1. Anh/chi cho biét mirc dg hai long cia anh chi?
Muc danh gid Mike d6 hai long (1 1a it nhat, 5 la nhiéu nhat)
a. MOi truong hoc tap: Dién tich phong, sy thong 7 4% 8 5% 19 11% 48 28% 87 50%
gi6, nhi¢t dg, anh sang, tiéng On, v.v...
b. Vén tai lidu 1 1% 6 3% 36 21% 71 41% 50 29%
c. Cac dich vu cua thu vién 2 1% 4 2% 40 23% 75 43% 44 25%
d. Thoi gian phuc vu ban doc 3 2% 9 5% 40 23% 57 33% 58 34%
e. Hé théng may tinh tra ctru, mang internet 7 4% 18 10% 58 34% 39 23% 37 21%
f. Website thu vién/Trang tra citu OPAC 8 5% 19 11% 69 40% 34 20% 30 17%
g. Hé thong bang bién ndi quy, huéng dan sir dung 1 1% 5 3% 55 32% 61 35% 40 23%
h. Thai do cta can bo thu vién 3 2% 10 6% 39 23% 68 39% 45 26%




BANG TONG HOP PHIEU DiEU TRA THANG 5/2018
Phat ra: 100
Thu vao: 81
II. Sin phim va dich vu

2.1. Piéu gi thu hit anh/chi dén Thi vién 1| [ 2 | | 3 | | 4 | | 5 |

Muc dénh gid Mire dg thu hit (1 1a thap nhat, 5 la cao nhat)
Moi truong hoc tap thuan lgi 0 0% 0 0% 18 22% 32 40% 34 42%
May tinh tra ctru tai phong doc 4 5% 17 21% 14 17% 30 37% 20 25%
Vén tai liéu phong phii, pht hop chwong trinh hoc 2 2% 6 7% 16 20% 33 41% 26 32%
Thai d¢ than thién cta can bo 1 1% 7 9% 33 41% 18 22% 23 28%
N T T —
2.2. Mirc do sur dung san phcfm va dich vu cua thuw
vién?

Muc danh gid Mikc d6 sir dung (1 la it nhat, 5 la nhiéu nhat)
a. May tinh tra ctru tai cac phong doc 8 10% 13 16% 25 31% 18 22% 18 22%
a. Dich vu doc tai chd (sach,bao, luan vin ...) 2 2% 7 9% 19 23% 23 28% 27 33%
b. Dich vu muon tai lidu vé nha 7 9% 10 12% 20 25% 19 23% 22 27%
¢. Dich vu truy cép internet mién phi 6 7% 10 12% 12 15% 21 26% 33 41%
d. Tim kiém thong tin trén website/trang tra ctru 9 11% 12 15% 18 22% 19 23% 23 28%
e. CSDL truc tuyén Science Direct 15 19% 10 12% 20 25% 17 21% 15 19%
Y KIEI KDAC ...tttk e ekt ettt e ekt oA ek e ettt et et s e es s
2.3. Anh/chi c6 gap kho khan khi sir dung san pham
va dich vu thu vién khong?

Muc dénh gid Mire dg khé khan (1 1a it nhat, 5 la nhiéu nhat)
Tim kiém thong tin trén Cong thong tin thu vién 17 21% 17 21% 17 21% 12 15% 13 16%
b. Tim tai liéu qua LIBOPAC 18 22% 19 23% 16 20% 9 11% 13 16%
c. Tim tai liéu trong Thur vién sO 17 21% 15 19% 21 26% 12 15% 11 14%
d. Quy trinh phuc vu tai cac phong doc 19 23% 14 17% 18 22% 14 17% 10 12%
€. Quy trinh phyc vu tai cac phong muon 21 26% 12 15% 13 16% 18 22% 9 11%
Gia han tai liéu muon vé nha 15 19% 16 20% 11 14% 17 21% 15 19%
g. Hé thong may tinh tra ctru, mang internet 19 23% 15 19% 13 16% 17 21% 15 19%
Y KIEI KDACT ..ottt ettt b ekt e e ke ek s ke e et e bt e eh s e st
........................................................................................................................................ |




2.4. Anh/chi sir dung hinh thirc N30 d@é tra ciru tai
lieu cua Thuw vién?
Muc danh gid Mikc d6 sir dung (1 la it nhat, 5 la nhiéu nhat)
Tim tryc tiép trén gia 2 2% 3 4% 14 17% 18 22% 41 51%
b. Tim tai liéu qua LIBOPAC 25 31% 13 16% 19 23% 7 9% 14 17%
Tra ctru bang may tinh tai thu vién 20 25% 8 10% 27 33% 13 16% 14 17%
Hoi truc tiép can bo Thu vién 29 36% 10 12% 20 25% 7 9% 11 14%
Khéc:
II1. Vién tai ligu
3.1. Anh/chi thuong xuyén sir dung tai liéu vé noi
dung nao?
Lodi tai liéu Micc do sit dung (1 la it nhat, 5 la nhiéu nhat)
Tai li€u tham khao chuyén nganh 3 4% 1 1% 13 16% 24 30% 37 46%
b. Gido trinh 1 1% 4 5% 13 16% 25 31% 34 42%
¢. Luan van thac si, luan an tién si 37 46% 15 19% 12 15% 8 10% 3 4%
d. Tai lidu kinh té - xa hoi 39 48% 14 17% 12 15% 4 5% 6 7%
e. Tai liéu van hoc - nghé thuét 34 42% 15 19% 15 19% 7 9% 4 5%
f. Tai liéu ngoai ngit - tin hoc - k¥ ning song 26 32% 6 7% 22 27% 10 12% 13 16%
g. Co s6 dit liéu truc tuyén, thu vién sb,... 30 37% 13 16% 16 20% 8 10% 6 7%
Y KIEN KDAC ..ottt e e
3.2. Anh/chi danh gié vé nguon ai liéu cia Thie vién
nhur thé ndo (1 1a kém nhét, 5 1a t5t nhat)?
Loaqi tai liéu
a. Tai liéu tham khao chuyén nganh : Ngi dung 2 2% 4 5% 19 23% 26 32% 23 28%
S6 lrong 3 4% 6 7% 18 22% 22 27% 21 26%
Sw cdp nhdt 9 11% 15 19% 23 28% 13 16% 12 15%
b. Giao trinh: N§i dung 2 2% 0 0% 18 22% 20 25% 37 46%
S6 hrong 1 1% 2 2% 16 20% 18 22% 33 41%
Suw cdp nhdt 4 5% 10 12% 23 28% 15 19% 23 28%
c. Luan van thac si, ludn 4n tién si : Noi dung 11 14% 5 6% 21 26% 12 15% 10 12%
S6 lrong 6 7% 10 12% 20 25% 10 12% 10 12%
Sw cap nhdt 8 10% 9 11% 29 36% 5 6% 7 9%




d. Tai liéu kinh té - xa hoi : Noi dung 9 11% 6 7% 26 32% 12 15% 8 10%
S6 lwong 6 7% 4 5% 26 32% 13 16% 10 12%
Sw cdp nhdt 8 10% 8 10% 28 35% 9 11% 6 7%
e. Tai liéu van hoc - nghé thuat : Noi dung 11 14% 7 9% 28 35% 10 12% 9 11%
S6 lrong 8 10% 9 11% 25 31% 9 11% 10 12%
Su cdp nhat 8 10% 10 12% 29 36% 9 11% 6 7%
f. TL ngoai ngit - tin hoc - k§ nang séng: Noi dung 7 9% 7 9% 23 28% 13 16% 16 20%
S6 lrong 6 7% 10 12% 25 31% 13 16% 16 20%
Sw cdp nhdt 8 10% 7 9% 26 32% 10 12% 10 12%
g. Co s6 dit liéu tryc tuyén: Noi dung 10 12% 5 6% 26 32% 10 12% 11 14%
S6 heong 7 9% 6 7% 26 32% 10 12% 11 14%
Sw cap nhat 7 9% 8 10% 28 35% 7 9% 11 14%
g. Thu vién s6: Noi dung 12 15% 9 11% 16 20% 7 9% 12 15%
S6 hrong 9 11% 9 11% 19 23% 9 11% 8 10%
Sw cdp nhdt 13 16% 10 12% 15 19% 9 11% 9 11%
Y KIEI KRAC ettt e e e sh et e et e ettt e snb e e e ettt
1V. Ddnh gid chit lwong
4.1. Anh/chi cho biét mirc do hai long cua anh chi?
Muc danh gid Mike d6 hai long (1 la it nhat, 5 la nhiéu nhat)
8. MOi trung hoc tap: Dién tich phong, sir thong 1 1% 3 4% 20 25% 21 26% 33 41%
gi6, nhi¢t d9, anh sang, tiéng On, v.v...
b. Vén tii lidu 1 1% 6 7% 18 22% 29 36% 23 28%
c. Cac dich vu cua thu vién 3 4% 4 5% 20 25% 34 42% 17 21%
d. Thoi gian phuc vu ban doc 0 0% 8 10% 23 28% 26 32% 20 25%
e. Hé thong may tinh tra ctru 4 5% 11 14% 24 30% 18 22% 21 26%
f. Cong thong tin thu vién/Trang tra ciru OPAC 3 4% 16 20% 29 36% 15 19% 13 16%
g. Thai d6 phuc vu cta can b thu vién 3 4% 4 5% 28 35% 20 25% 23 28%




