BANG THONG KE SO LIEU
PHIEU KHAO SAT LAY Y KIEN CUA SINH VIEN NOI TRU KTX

1. Co sé vat chat

1.1.  Cdc trang thiét bi trong phong ¢ da dép g dwoc nhu cau cia sinh vién & mirc do

nao?
Mirc d9 danh gia S6 phiéu khao sat Ty 18
Rét t6t 18 3.5%
Tét 194 38.1%
Kha 228 44.8%
Trung binh 59 11.6%
Yéu 10 2.0%
Tong 509 100.0%
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1.2.  Trung tAm dy kién Icp binh néng lanh vao phong cuza sinh vién. Anh (chi) danh gid

thé nao?

Mikc d6 danh gia S6 phiéu khao sat Ty 1é
Rat tot 191 37.5%
Tét 148 29.1%
Khé 85 16.7%
Trung binh 56 11.0%
Yéu 29 5.7%

Tong 509 100.0%

KET QUA Y KIEN DY |<|E'|§| L.&?P BINH NONG LANH
TRONG PHONG O CUA SINH VIEN
250 40%

38%

35%

200

30%
29%
Q,

150 25%
20%

100
15%
10%

50
06% 05%
0 00%

R4t t6t Tét Kha Trung binh Yéu

B Scries] e Series?



2. Mikc thu I¢ phi

2.1.  S6 luong sinh vién xép ¢ trong phong hién nay da phu hop chua

Mikc d9 danh gia S6 phiéu khao sat Ty 1é
Rat t6t 60 11.8%
Tot 263 51.7%
Kha 143 28.1%
Trung binh 37 7.3%
Yéu 6 1.2%

Tong 509 100.0%




KET QUA KHAO SAT SO LUONG XEP O SINH VIEN TRONG PHONG

300

250

200

150

100

50

01%

R4t t6t Tét Kha Trung binh Yéu

N Scries] s Serigs?

2.2.  Muec thu I¢ phi hién nay phu hop ¢ mirc dé nao
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Mirc d6 danh gia S6 phiéu khao sat Ty 18
Rat tét 65 12.8%
Tot 276 54.2%
Kha 142 27.9%
Trung binh 25 4.9%
Yéu 1 0.2%

Tong 509 100.0%




KET QUA KHAO SAT MUC DO HAI LONG CUA SINH VIEN VE MUC
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2.3.  Néu giam sé heong sinh vién trong phong ma tang mic 1 phi 1én bang tong tien sé
lirong sinh vién cil thi anh (chi) danh gié c¢é can thiét khong
Mitc do danh gia S6 phiéu khao sat Ty 18
RAt tot 53 10.4%
Tot 115 22.6%
Kha 129 25.3%
Trung binh 109 21.4%
Yéu 103 20.2%
Tong 509 100.0%




SU' CAN THIET CUA VIEC GIAM SO LUONG SINH VIEN TRONG
PHONG MA TANG MUTC LE PHi & LEN BANG TONG TIEN SO LUONG
SINH VIEN O cU
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3. Dich vu cung cip dién, nwéc
3.1. Cung cdp dién phuc vu chon nhu cau hoc tap va sinh hoat cia sinh vién ddp g ¢
mutc do nao

Mikc d9 danh gia S6 phiéu khao sat Ty 18

RAt tot 124 24.4%

Tot 262 51.5%




Kha 100 19.6%
Trung binh 17 3.3%

Yéu 6 1.2%

Téng 509 100.0%
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3.2.  Cung cdp nueéc sinh hoat cho sinh vién dap 1ng ¢ mirc dé ndo

Mirc do danh gia S6 phiéu khao sat Ty 1é
Rat t6t 54 10.6%
Tét 184 36.1%
Khé 169 33.2%
Trung binh 82 16.1%
Yéu 20 3.9%

Tong 509 100.0%
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4. Dich vu sira chira hw hong: Sw khic phuc hw héng céc trang thiét bj trong phong di
Kip thoi chwra, anh (chi) danh gia sao?

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 51 10.0%
Tét 239 47.0%
Khé 152 29.9%
Trung binh 52 10.2%
Yéu 15 2.9%

Tong 509 100.0%
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5. Dich vu vé sinh méi truwong
5.1. Codng ty Hoan My lam sach khu vuc nha khép kin dat mirc do nao

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 41 8.1%
Tét 212 41.7%
Khé 200 39.3%
Trung binh 47 9.2%
Yéu 9 1.8%

Tong 509 100.0%

KET QUA KHAO SAT MUC DO HAI LONG CUA SINH VIEN DOI VO VE
SINH HOAN MY TAI KHU VUC NHA KHEP KiN
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5.2. Cong ty Hoan My lam sach khu viee WC nha khong khép kin dat mirc dé nao?

Mirc do danh gia S6 phiéu khao sat Ty 1é
Rat t6t 27 5.3%
Tét 197 38.7%
Khé 206 40.5%
Trung binh 66 13.0%
Yéu 13 2.6%

Tong 509 100.0%
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5.3.  Mat bang khudn vién KTX diwoc quét sach ¢ mire dé ndo

Mirc do danh gia S6 phiéu khao sat Ty 1é
Rat t6t 46 9.0%
Tét 303 59.5%
Khé 125 24.6%
Trung binh 34 6.7%
Yéu 1 0.2%

Tong 509 100.0%
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6. Theo anh (chi) cong tac dam bao an ninh trat tw trong KTX dwgeec dam bao ¢ mic do

nao

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 44 8.6%
Tét 271 53.2%
Khé 147 28.9%
Trung binh 42 8.3%
Yéu 5 1.0%

Tong 509 100.0%
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7. Theo anh (chi) cac hoat dong phong trao vin, thé, my trong KTX da dap ng dwoc
nhu ciu cia sinh vién ¢ mic dé nao?

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 57 11.2%
Tét 270 53.0%
Khé 150 29.5%
Trung binh 29 5.7%
Yéu 3 0.6%

Tong 509 100.0%

KET QUA KHAO SAT MUC O HAI LONG CUA SINH VIEN VOI CAC
HOAT DPONG PHONG TRAO VAN, THE, MY

300 60%
53%

250 50%

200

40%

150

30%

100

20%

50 10%

00%
R4t t6t Tét Kha Trung binh Yéu

N Scries] e Series?



8. Trach nhiém va thai d¢ phuc vu sinh vién
8.1. Anh (chi) ddanh gid trach nhiém cua Can bé qudn ly trong viéc dén nhdc nhé sinh
Vién sap xép tur trang, don dep phong ¢, thuc hién ngi quy ¢ KTX nhuw thé nao

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 229 45.0%
Tét 240 47.2%
Khé 34 6.7%
Trung binh 6 1.2%
Yéu 0 0.0%

Tong 509 100.0%
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8.2.  Theo anh (chi) thdi dé phuc vu cua can bg quan nha vai sinh vién ¢ mize dé nao

Mirc do danh gia S6 phiéu khao sat Ty 1é
Rat t6t 224 44.0%
Tét 241 47.3%
Khé 35 6.9%
Trung binh 8 1.6%
Yéu 1 0.2%

Tong 509 100.0%
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9. Cong tac thdng tin tuyén truyén
9.1. Theo anh (chf) hién nay trang web ktx.hust.edu.vn cua trung tim da dwa thong tin
va chwong trinh phat thanh kip thoi chua

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 99 19.4%
Tét 293 57.6%
Khé 103 20.2%
Trung binh 13 2.6%
Yéu 1 0.2%

Tong 509 100.0%
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KIP THOI CUA VIEC TRUYEN THONG TIN TREN TRANG WEB VA
PHAT THANH

350 70%
300 60%
250 50%
200 40%
150 30%
100 20%

50 10%

00%

/— 00%
R4t t6t Tét Kha Trung binh Yéu

B Scries] e Series?



9.2. Ngi dung dang ky néi tri trén hé thong phan mém c6 thudn tién cho anh (chj) sir
dung khong?

Mikc dd danh gia S6 phiéu khao sat Ty 18
Rat t6t 86 16.9%
Tét 287 56.4%
Khé 113 22.2%
Trung binh 20 3.9%
Yéu 3 0.6%

Tong 509 100.0%

KET QUA KHAO SAT MUC DO HAI LONG CUA SINH VIEN VE SU
THUAN TIEN CUA VIEC DANG KY NOI TRU TREN HE THONG
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9.3.  Anh (chi) danh gid thé nao vé viéc dang ky online

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 124 24.4%
Tét 293 57.6%
Khé 78 15.3%
Trung binh 10 2.0%
Yéu 4 0.8%

Tong 509 100.0%
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9.4. Cong tac giai dap thic mic, tu van hd tro cho sinh vién ding ky online da kip thoi

chua

Mirc do danh gia S6 phiéu khao sat Ty 18
Rat t6t 64 12.6%
Tét 258 50.7%
Khé 155 30.5%
Trung binh 25 4.9%
Yéu 7 1.4%

Tong 509 100.0%
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9.5.  Anh (chi) danh gid sao vé kénh tiép nhdn y kién gidi ddap thédc mdac online ma KTX
dang trién khai

Mikc dd danh gia S6 phiéu khao sat Ty 18
Rat t6t 76 14.9%
Tét 270 53.0%
Khé 144 28.3%
Trung binh 14 2.8%
Yéu 5 1.0%

Tong 509 100.0%
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10. Dich vu cung cap hd tro
10.1. Hién nay, hé thang gidgt la chuyén vé vi tri sau héi trwong (CLB B6), canh B7 va
gi&p véi duwong Tran Dai Nghia hoat déng tir 8h dén 20h30 téi c6 thudn tién cho
anh (Chj) vé thoi gian si dung hay khong

Mirc do danh gia S6 phiéu khao sat Ty 1é
Rat t6t 59 11.6%
Tét 280 55.0%
Khé 143 28.1%
Trung binh 21 4.1%
Yéu 6 1.2%

Tong 509 100.0%
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10.2. Anh (chi) ddnh gid sao vé dich vu gigt 1a ciia Trung tdm QL KTX

Mikc dd danh gia S6 phiéu khao sat Ty 18
Rat t6t 48 9.4%
Tét 249 48.9%
Khé 181 35.6%
Trung binh 26 5.1%
Yéu 5 1.0%

Tong 509 100.0%
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