BANG TONG HOP PHIEU DiEU TRA THANG 5/2016

Phat ra 220
Thu vao 202 11 10 11 10 7 26 88 18 21
Cau hoi Pbap an Téng % |[P.102|P.111|P.304|P.313|P.321|P.402|P.411|P.509|P.526
1.1 Nam 124 61% 9 8 6 8 4 67 11 11
N 73 36% 2 2 5 2 3 42 7 10
1.2 <20 66 33% 4 1 2 7 1 49 2
20 -30 132 65% 7 9 9 3 6 61 18 | 19
30 - 45 0 0%
45 - 60 0 0%
> 60 0 0%
1.3 PH 202 100% | 11 10 11 10 7 114 | 18 21
ThS 0 0%
TS 0 0%
Khéac 0 0%
1.4 Giang day 0 0%
Hoc tap 202 100% | 11 10 11 10 7 114 | 18 21
Nghién ctru 0 0%
Quan ly 0 0%
Khéac 0 0%
2.1 | rat thuong xuyén 19 9% 1 2 2 12 2
thuong xuyén 115 57% 9 1 9 7 2 61 12 14
Thinh thoang 41 20% 2 9 1 1 3 14 6 5
2.2 kg hoc tap 173 86% 11 9 11 10 7 94 | 12 19
von tai liéu 102 50% 2 3 6 5 6 59 11 10
thai do can bd 37 18% 1 1 3 3 5 18 1 5
Khac 2 1% 1 1
2.3 | TL chuyén nganh | 182 90% 9 9 10 9 7 100 | 18 20
TL van hoc 10 5% 1 1 2 5 1
TL kinh té 9 4% 2 1 2 1 3
TL ngoai ngit 30 15% 3 1 4 4 15 1 2
Khac 1 0% 1
2.4 Tiéng Anh 149 74% 7 9 9 8 6 77 15 18
Tiéng Phap 3 1% 3
Khac 5 2% 5
Tiéng Nga 1 0% 1
Tiéng Nhat 14 7% 2 2 2 1 1 3 2 1
Khoéng c6 12 6% 4 1 2 2 2 1
2.5 Phong phu 49 24% 5 3 4 3 2 24 2 6
Binh thuwong 102 50% 6 5 5 5 5 55 13 8
it 28 14% 2 2 2 15 | 3 4
Rat it 6 3% 3 3




Cau hoi bap an Téng 9 |P.102|P.111(P.304(P.313|P.321|P.402(P.411|P.509|P.526
2.6 |Réat thwong xuyén| 10 5% 3 1 5 1
Thuong xuyén 52 26% 5 2 2 1 2 27 6 7
Thinh thoang 113 56% 3 7 9 7 3 59 12 13
Ko bao gi¢ 15 7% 1 2 1 11
2.7 | TL chuyén nganh | 104 51% 4 10 8 3 5 18 23 13 20
TL van hoc 16 8% 2 1 5 7 1
TL kinh té 15 7% 1 1 2 1 5 5
TL ngoai ngi 16 8% 2 2 4 4 3 1
Khéac 4 2% 1 1 2
2.8 SL day du 122 60% 10 6 7 8 5 25 | 38 | 12 11
Thiéu 65 32% 1 3 3 2 21 | 20 5 10
Rét thi€u 3 1% 1 2
Khéac 6 3% 1 2 3
Noi dung rat pp| 19 9% 1 1 2 2 4 7 1 1
Phong phu 109 54% 9 8 6 8 3 32 | 26 9 8
Binh thuwong 68 34% 2 1 3 2 15 27 6 12
Nghéo nan 2 1% 1 1
XB d.tlr day du 85 42% 8 1 6 7 4 24 | 24 4 7
Thiéu 66 33% 2 3 4 2 19 17 9 10
Rét thi€u 20 10% 4 1 6 5 2 2
Khéac 3 1% 2 1
XB in day du 136 67% 7 8 7 10 6 32 | 44 | 11 11
Thiéu 39 19% 2 2 3 1 17 5 9
Rét thi€u 12 6% 2 9 1
Khéac 2 1% 2
3.1 Rét hai long 45 22% 1 4 4 5 10 | 15 1 5
hai long 146 72% 11 9 7 6 2 41 | 41 16 | 13
Khoéng hai long 15 7% 4 6 1 4
3.2 |Réat thwong xuyén| 10 5% 1 1 2 2 3 1
thuong xuyén 31 15% 2 2 2 1 1 7 8 3 5
Thinh thoang 108 53% 6 7 4 8 5 25 | 29 9 15
Khoéng 2 1% 2
3.3 Rét hai long 17 8% 1 1 1 5 5 4
Hai long 167 83% 10 8 10 9 6 42 | 49 18 | 15
Khoéng hai long 18 9% 1 1 1 5 8 2




BANG TONG HOP PHIEU DiEU TRA THANG 5/2017

Phat ra: 200
Thu vao: 173

I1. San pham vadich vu
2.1. Digu gi thu hat anh/chi dén Thu vién 1| I HE | & ] 5

Muc danh gia Mtrc d6 thu hat (1 1a thap nhét, 5 la cao nhat)
M@i tredng hoc tap thuan lgi 2 1% 2 1% 23 13% 55 32% 89 51%
Von tai liéu phong pht, pht hgp chwong trinh hoc 5 3% 5 3% 45 26% 63 36% 54 31%
Thai do than thién cla can bd 6 3% 12 7% 53 31% 49 28% 51 29%
X KIBN KNAC e e e e e e
2.2. Mirc do st dung san pham va dich vu cta thu
vién?

Muc danh gia Mrc d6 st dung (1 la it nhat, 5 Ia nhigu nhat)
a. Dich vu doc tai chd (sach,béo, luan van ...) 10 6% 13 8% 54 31% 47 27% 52 30%
b. Dich vu muon tai liéu vé nha 23 13% 15 9% 40 23% 63 36% 32 18%
c. Dich vu truy cap internet mién phi 25 14% 20 12% 52 30% 38 22% 36 21%
d. Tim kiém thong tin trén website/trang tra clru 24 14% 23 13% 53 31% 48 28% 29 17%
e. Phong tv hoc 3 2% 5 3% 41 24% 54 31% 68 39%
X KIBN KNAC e e e e e e e e
2.3. Anh/chi c6 gap khé khan khi sir dung san pham
va dich vu thu vién khéng?

Muc danh gia Mrc dd kho khan (1 la it nhat, 5 la nhiéu nhat)
a. Tim kiém thdng tin trén website thy vién 42 24% 34 20% 55 32% 24 14% 11 6%
b. Tim tai liéu qua OPAC 37 21% 35 20% 50 29% 31 18% 8 5%
c. Tim tai liéu tryc ti€p trén gia sach 53 31% 33 19% 33 19% 29 17% 18 10%
d. Quy trinh phuc vu tai cic phong doc 58 34% 23 13% 43 25% 25 14% 17 10%
e. Quy trinh phuc vu tai cac phong mugn 48 28% 36 21% 42 24% 29 17% 11 6%
f. Heé théng bang bién chi dan 43 25% 36 21% 46 27% 29 17% 13 8%
g. Hé théng may tinh tra clru, mang internet 47 27% 32 18% 39 23% 26 15% 20 12%

X KN KNG, .t e e e e e e e e e e e e ———




2.4. Anh/chi st dung hinh thic nao dé tra cru tai
liéu ctia Thu vién?

Muc danh gia MUrc do st dung (1 la it nhat, 5 la nhiéu nhat)
Tim tryc tiép trén gia 2 1% 8 5% 24 14% 40 23% 96 55%
Tra ctru trén trang OPAC (Website clia TV) 62 36% 34 20% 40 23% 23 13% 4 2%
Hoi truc ti€p can bd Thu vién 70 40% 27 16% 32 18% 21 12% 16 9%
Khac:
[11.Von tai liéu
3.1. Anh/chi thwong xuyén s dung tai liéu vé noi
dung nao?

Loai tai liéu MUrc do st dung (1 la it nhat, 5 la nhiéu nhat)

a. Tai liéu tham khédo chuyén nganh 13 8% 7 4% 18 10% 57 33% 72 42%
b. Giéo trinh 10 6% 16 9% 36 21% 48 28% 56 32%
c. Luan van thac s, luan an tién st 73 42% 21 12% 32 18% 20 12% 12 7%
d. Tai liéu kinh té - xa hoi 70 40% 29 17% 36 21% 15 9% 10 6%
e. Tai liéu van hoc - nghé thuat 73 42% 32 18% 29 17% 23 13% 5 3%
f. Tai liéu ngoai ng - tin hoc - k§ nang séng 42 24% 33 19% 36 21% 34 20% 18 10%
g. Co s& di¥ liéu truc tuyén, thu vién so, ... 63 36% 22 13% 35 20% 25 14% 17 10%
Y KB KNAC v e e e e e e e e e e e e e

3.2. Anh/chi danh gia vé nguon tai liéu cha Thuw
vién nhu thé nao (1 1a kém nhét, 5 la t6t nhat)?

Loai tai liéu

a. Tai liéu tham khao chuyén nganh : Noi dung 3 2% 6 3% 42 24% 62 36% 45 26%
S0 lvong 3 2% 6 3% 61 35% 51 29% 36 21%

S cap nhat 16 9% 26 15% 55 32% 43 25% 20 12%

b. Giéo trinh: Néi dung 1 1% 4 2% 35 20% 69 40% 0%
S0 lvong 1 1% 9 5% 36 21% 65 38% 46 27%

S cap nhat 8 5% 19 11% 59 34% 48 28% 25 14%

c. Luan van thac sT, luan an tién st : N6i dung 6 3% 7 4% 59 34% 41 24% 15 9%
S0 lvong 9 5% 19 11% 59 34% 34 20% 16 9%

S cap nhat 9 5% 26 15% 59 34% 25 14% 15 9%




d. Tai liéu kinh té - xa hoi : N6i dung 8 5% 15 9% 59 34% 50 29% 17 10%
S0 lvong 8 5% 14 8% 66 38% 30 17% 18 10%
S cap nhat 14 8% 24 14% 59 34% 28 16% 11 6%
e. Tai liéu van hoc - nghé thuat : Noi dung 11 6% 18 10% 54 31% 43 25% 15 9%
S0 lvong 13 8% 18 10% 59 34% 31 18% 17 10%
Sy cap nhat 17 10% 25 14% 58 34% 27 16% 10 6%
gur']l'gl liéu ngoai nglt - tin hoc - k§ nang séng : Noi 6 3% 13 8% 54 31% 45 26% 20 12%
S0 lvong 7 4% 15 9% 57 33% 38 22% 22 13%
S cap nhat 16 9% 34 20% 52 30% 34 20% 16 9%
g. Co s& di¥ liéu truc tuyén, thu vién sd: Noi dung 8 5% 22 13% 48 28% 29 17% 28 16%
S0 lvong 8 5% 20 12% 52 30% 33 19% 23 13%
S cap nhat 11 6% 21 12% 52 30% 28 16% 24 14%
Y KB KNAC .. e e e e e e e e e e e e e e
IV. Banh gia chat lugng
4.1. Anh/chi cho biét mic do hai long clia anh chi?
Muc danh gia Mrc do hai long (1 la it nhat, 5 la nhiéu nhat)
a. Moi truong hoc tap: Dién tich phong, sir thong 7 4% 8 5% 19 11% 48 28% 87 50%
gio, nhiét do, anh sang, tiéng 6n, v.v...
b. Von tai liéu 1 1% 6 3% 36 21% 71 41% 50 29%
¢. Céc dich vu cla thw vién 2 1% 4 2% 40 23% 75 43% 44 25%
d. Thoi gian phuc vu ban doc 3 2% 9 5% 40 23% 57 33% 58 34%
e. Hé thong may tinh tra ctru, mang internet 7 4% 18 10% 58 34% 39 23% 37 21%
f. Website thw vién/Trang tra citu OPAC 8 5% 19 11% 69 40% 34 20% 30 17%
g. Hé théng bang bién ndi quy, huéng dan st dung 1 1% 5 3% 55 32% 61 35% 40 23%
h. Thai do cla can bo thu vién 3 2% 10 6% 39 23% 68 39% 45 26%




BANG TONG HOP PHIEU DiEU TRA THANG 5/2017

Phat ra 220
Thu vao 202 11 10 11 10 7 26 88 18 21
Cau hoi Pbap an Téng % |[P.102|P.111|P.304|P.313|P.321|P.402|P.411|P.509|P.526
1.1 Nam 124 61% 9 8 6 8 4 67 11 11
N 73 36% 2 2 5 2 3 42 7 10
1.2 <20 66 33% 4 1 2 7 1 49 2
20 -30 132 65% 7 9 9 3 6 61 18 | 19
30 - 45 0 0%
45 - 60 0 0%
> 60 0 0%
1.3 PH 202 100% | 11 10 11 10 7 114 | 18 21
ThS 0 0%
TS 0 0%
Khéac 0 0%
1.4 Giang day 0 0%
Hoc tap 202 100% | 11 10 11 10 7 114 | 18 21
Nghién ctru 0 0%
Quan ly 0 0%
Khéac 0 0%
2.1 | rat thuong xuyén 19 9% 1 2 2 12 2
thuong xuyén 115 57% 9 1 9 7 2 61 12 14
Thinh thoang 41 20% 2 9 1 1 3 14 6 5
2.2 kg hoc tap 173 86% 11 9 11 10 7 94 | 12 19
von tai liéu 102 50% 2 3 6 5 6 59 11 10
thai do can bd 37 18% 1 1 3 3 5 18 1 5
Khac 2 1% 1 1
2.3 | TL chuyén nganh | 182 90% 9 9 10 9 7 100 | 18 20
TL van hoc 10 5% 1 1 2 5 1
TL kinh té 9 4% 2 1 2 1 3
TL ngoai ngit 30 15% 3 1 4 4 15 1 2
Khac 1 0% 1
2.4 Tiéng Anh 149 74% 7 9 9 8 6 77 15 18
Tiéng Phap 3 1% 3
Khac 5 2% 5
Tiéng Nga 1 0% 1
Tiéng Nhat 14 7% 2 2 2 1 1 3 2 1
Khoéng c6 12 6% 4 1 2 2 2 1
2.5 Phong phu 49 24% 5 3 4 3 2 24 2 6
Binh thuwong 102 50% 6 5 5 5 5 55 13 8
it 28 14% 2 2 2 15 | 3 4
Rat it 6 3% 3 3




Cau hoi bap an Téng 9 |P.102|P.111(P.304(P.313|P.321|P.402(P.411|P.509|P.526
2.6 |Réat thwong xuyén| 10 5% 3 1 5 1
Thuong xuyén 52 26% 5 2 2 1 2 27 6 7
Thinh thoang 113 56% 3 7 9 7 3 59 12 13
Ko bao gi¢ 15 7% 1 2 1 11
2.7 | TL chuyén nganh | 104 51% 4 10 8 3 5 18 23 13 20
TL van hoc 16 8% 2 1 5 7 1
TL kinh té 15 7% 1 1 2 1 5 5
TL ngoai ngi 16 8% 2 2 4 4 3 1
Khéac 4 2% 1 1 2
2.8 SL day du 122 60% 10 6 7 8 5 25 | 38 | 12 11
Thiéu 65 32% 1 3 3 2 21 | 20 5 10
Rét thi€u 3 1% 1 2
Khéac 6 3% 1 2 3
Noi dung rat pp| 19 9% 1 1 2 2 4 7 1 1
Phong phu 109 54% 9 8 6 8 3 32 | 26 9 8
Binh thuwong 68 34% 2 1 3 2 15 27 6 12
Nghéo nan 2 1% 1 1
XB d.tlr day du 85 42% 8 1 6 7 4 24 | 24 4 7
Thiéu 66 33% 2 3 4 2 19 17 9 10
Rét thi€u 20 10% 4 1 6 5 2 2
Khéac 3 1% 2 1
XB in day du 136 67% 7 8 7 10 6 32 | 44 | 11 11
Thiéu 39 19% 2 2 3 1 17 5 9
Rét thi€u 12 6% 2 9 1
Khéac 2 1% 2
3.1 Rét hai long 45 22% 1 4 4 5 10 | 15 1 5
hai long 146 72% 11 9 7 6 2 41 | 41 16 | 13
Khoéng hai long 15 7% 4 6 1 4
3.2 |Réat thwong xuyén| 10 5% 1 1 2 2 3 1
thuong xuyén 31 15% 2 2 2 1 1 7 8 3 5
Thinh thoang 108 53% 6 7 4 8 5 25 | 29 9 15
Khoéng 2 1% 2
3.3 Rét hai long 17 8% 1 1 1 5 5 4
Hai long 167 83% 10 8 10 9 6 42 | 49 18 | 15
Khoéng hai long 18 9% 1 1 1 5 8 2




BANG TONG HOP PHIEU DiEU TRA THANG 5/2018

Phat ra: 100
Thu vao: 81

I1. San pham vadich vu
2.1. Digu gi thu hat anh/chi dén Thu vién 1| I HE | & ] 5

Muc danh gia Mtrc d6 thu hat (1 1a thap nhét, 5 la cao nhat)
M@i tredng hoc tap thuan lgi 0 0% 0 0% 18 22% 32 40% 34 42%
May tinh tra ctru tai phong doc 4 5% 17 21% 14 17% 30 37% 20 25%
V0n tai liéu phong phd, phu hgp chrong trinh hoc 2 2% 6 7% 16 20% 33 41% 26 32%
Thai do than thién cla can bo 1 1% 7 9% 33 41% 18 22% 23 28%
N2 LT I S A
2.2. Mrc do st dung san pham va dich vu cla thw
vién?

Muc danh gia MUrc do st dung (1 la it nhat, 5 la nhiéu nhat)
a. May tinh tra ctru tai cAc phong doc 8 10% 13 16% 25 31% 18 22% 18 22%
a. Dich vu doc tai chd (sach,béo, luan van ...) 2 2% 7 9% 19 23% 23 28% 27 33%
b. Dich vu muon tai liéu vé nha 7 9% 10 12% 20 25% 19 23% 22 27%
¢. Dich vu truy cap internet mién phi 6 7% 10 12% 12 15% 21 26% 33 41%
d. Tim kiém thong tin trén website/trang tra clru 9 11% 12 15% 18 22% 19 23% 23 28%
e. CSDL truc tuyén Science Direct 15 19% 10 12% 20 25% 17 21% 15 19%
N2 LT I S A
2.3. Anh/chi c6 gép khé khan khi st dung san pham
va dich vy the vién khong?

Muc danh gia Mtrc do kho khan (1 la it nhat, 5 la nhiéu nhat)
Tim kiém thong tin trén Cong thong tin thu vién 17 21% 17 21% 17 21% 12 15% 13 16%
b. Tim tai liéu qua LIBOPAC 18 22% 19 23% 16 20% 9 11% 13 16%
c. Tim tai liéu trong Thu vién s 17 21% 15 19% 21 26% 12 15% 11 14%
d. Quy trinh phuc vu tai cac phong doc 19 23% 14 17% 18 22% 14 17% 10 12%
e. Quy trinh phuc vu tai cdc phong muon 21 26% 12 15% 13 16% 18 22% 9 11%
Gia han tai liéu muon vé nha 15 19% 16 20% 11 14% 17 21% 15 19%
g. Hé thdng may tinh tra cbu, mang internet 19 23% 15 19% 13 16% 17 21% 15 19%
N N AT T ST PP S




2.4. Anh/chi st dung hinh thic nao dé tra cru tai
liéu ctia Thu vién?
Muc danh gia MUrc do st dung (1 la it nhét, 5 la nhiéu nhat)
Tim tryc tiép trén gia 2 2% 3 4% 14 17% 18 22% 41 51%
b. Tim tai liéu qua LIBOPAC 25 31% 13 16% 19 23% 7 9% 14 17%
Tra ctru bdng may tinh tai thw vién 20 25% 8 10% 27 33% 13 16% 14 17%
Hoi truc ti€p can b Thu vién 29 36% 10 12% 20 25% 7 9% 11 14%
Khac:
[11.Von tai liéu
3.1. Anh/chi thwong xuyén st dung tai liéu vé noi
dung nao?
Loai tai liéu MUrc do st dung (1 la it nhat, 5 la nhiéu nhat)
Tai liéu tham khao chuyén nganh 3 4% 1 1% 13 16% 24 30% 37 46%
b. Giéo trinh 1 1% 4 5% 13 16% 25 31% 34 42%
c. Luan van thac s, luan an tién st 37 46% 15 19% 12 15% 8 10% 3 4%
d. Tai liéu kinh té - xa hoi 39 48% 14 17% 12 15% 4 5% 6 7%
e. Tai liéu van hoc - nghé thuat 34 42% 15 19% 15 19% 7 9% 4 5%
f. Tai liéu ngoai ng - tin hoc - k§ nang séng 26 32% 6 7% 22 27% 10 12% 13 16%
g. Co s& di¥ liéu truc tuyén, thu vién s9, ... 30 37% 13 16% 16 20% 8 10% 6 7%
Y KB KNAC ... e e e e e e e e e e e e e
3.2. Anh/chi danh gia vé nguon tai liéu cha Thuw
vién nhu thé nao (1 la kém nhét, 5 la t6t nhét)?
Loai tai liéu
a. Tai liéu tham khao chuyén nganh : N§i dung 2 2% 4 5% 19 23% 26 32% 23 28%
S0 lvong 3 4% 6 7% 18 22% 22 27% 21 26%
S cap nhat 9 11% 15 19% 23 28% 13 16% 12 15%
b. Giéo trinh: Néi dung 2 2% 0 0% 18 22% 20 25% 37 46%
S0 lvong 1 1% 2 2% 16 20% 18 22% 33 41%
S cap nhat 4 5% 10 12% 23 28% 15 19% 23 28%
c. Luan van thac sT, luan an tién st : N6i dung 11 14% 5 6% 21 26% 12 15% 10 12%
S0 lvong 6 7% 10 12% 20 25% 10 12% 10 12%
S cap nhat 8 10% 9 11% 29 36% 5 6% 7 9%




d. Tai liéu kinh té - xa hoi : N6i dung 9 11% 6 7% 26 32% 12 15% 8 10%
S0 lvong 6 7% 4 5% 26 32% 13 16% 10 12%
S cap nhat 8 10% 8 10% 28 35% 9 11% 6 7%
e. Tai liéu van hoc - nghé thuat : Noi dung 11 14% 7 9% 28 35% 10 12% 9 11%
S0 lvong 8 10% 9 11% 25 31% 9 11% 10 12%
S cap nhat 8 10% 10 12% 29 36% 9 11% 6 7%
f. TL ngoai ngi¥ - tin hoc - k¥ ndng song: Ndi dung 7 9% 7 9% 23 28% 13 16% 16 20%
S6 lugng 6 7% 10 12% 25 31% 13 16% 16 20%
Sy cép nhat 8 10% 7 9% 26 32% 10 12% 10 12%
g. Co s& dir liéu triec tuyén: NOi dung 10 12% 5 6% 26 32% 10 12% 11 14%
S6 lvong 7 9% 6 7% 26 32% 10 12% 11 14%
Sy cap nhat 7 9% 8 10% 28 35% 7 9% 11 14%
g. Thw vién s6: Ndi dung 12 15% 9 11% 16 20% 7 9% 12 15%
S6 lvong 9 11% 9 11% 19 23% 9 11% 8 10%
Sy cap nhat 13 16% 10 12% 15 19% 9 11% 9 11%
X KIBN KA e e e e e e e s
IV. Banh gia chat lugng
4.1. Anh/chi cho biét mirc d6 hai long clia anh chi?
Muc danh gia Mtrc do hai long (1 la it nhat, 5 la nhiéu nhat)
a. Moi truong hoc tap: Dien tich phong, sy thong 1 1% 3 4% 20 | 25% 21 26% 33 41%
gio, nhiét do, anh séng, tiéng 6n, v.v...
b. Von tai liéu 1 1% 6 7% 18 22% 29 36% 23 28%
c. Céc dich vu cla thu vién 3 4% 4 5% 20 25% 34 42% 17 21%
d. Thoi gian phuc vu ban doc 0 0% 8 10% 23 28% 26 32% 20 25%
e. Hé thdbng may tinh tra ctiu 4 5% 11 14% 24 30% 18 22% 21 26%
f. Cdng thong tin thw vién/Trang tra ciru OPAC 3 4% 16 20% 29 36% 15 19% 13 16%
g. Thai do phuc vu clia can b0 thu vién 3 4% 4 5% 28 35% 20 25% 23 28%




TVTQB.BM3.15

THU VIEN TA QUANG BUU CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG THONG TIN THU MUC Boclap - Tv do - Hanh phuc
Ha Noi, ngay ............. thang ........... nam .........

BAO CAO PHAN TiCH KET QUA PIEU TRA NHU CAU TIN

Phét tlr ngay 18 - 25 thang 5 nam 2016

S6 phiéu phat ra: 220
S6 phiéu thu vé: 201

Noi dung bao cao theo cac phan trong phiéu diéu tra nhu cau tin:

1. Théngtin canhan

- 100% laban doc dudi 30 tuoi, trinh do dai hoc valinh virc hoat dong la hoc tap.

- Khéng c6 giang vién/nghién clru vién/can bd quan ly = s6 lvgng can bo 1én Thu
vién van rat it.

2. Chat lvgng san pham va dich vu:

- Cb 66% sO ban doc thuong xuyén Ién thu vién, va khéng gian hoc tap la yéu té
chinh thu hit ban doc Ién thu vién (86%), bén canh s6 vén tai liéu phong phu
(50%).

- Phan Ién ban doc hay st dung tai liéu chuyén nganh (90%) - ly do chinh Ién thw
vién latimtai liéu phuc vu hoc tap, tai liéu hoc ngoai nglt cling dwgc 15% ban doc
guan tam. Cac tai liéu van hoc - nghé thuat vakinh té - xa hdi it duwoc tim kiém.

- Ngoai tiéng Viét, 74% ban doc cho biét c6 tham khao tai liéu tiéng Anh, tiéng
Nhat cé 7% ban doc st dung, con cac ngbn nglr khac rat it dung. C6 6% ban doc
khéng s¥ dung tai liéu ngoai van.

- Cb 31% ban doc thuong xuyén khong tim thay tai liéu minh can va 56% ban doc
thinh thodng khong tim thdy. Tai liéu khong tim thdy chu yéu la tai liéu chuyén
nganh (51%) nhw Cong nghé thong tin, Hoa hoc, Thuc pham, Cong nghé Sinh
hoc, v.v...

- Vékho tai liéu: 60% ban doc danh gia day du vé sé luvgng, phong phud vé ndi dung.
Tuy nhién an pham dién t& thi bi danh gia thiéu va rat thiéu (43%) trong khi tai
liéu in truyén théng duoc 67% ban doc danh gia la day di - can b0 sung thém tai
liéu dién tlr v&i nhiéu loai hinh khac nhau nhu bai giang, ebook, co s& di liéu truc
tuyén, v.v...

3. Co s¢ vat chat va trang thiét bi

- CO6 93% ban doc hai 1ong v&i mdi truong canh quan hoc tap cla thw vién, tuy
nhién van c6 nhitng y kién dé nghi b6 sung diéu hoa, cdy xanh cho céc phong doc.

- V@ hé thng may tinh cua thw vién: 53% ban doc thinh thoang bi gap sw c6 khi st
dung va cd 20% ban doc thudng xuyén gap truc trac véi hé théng may tinh tra ctru
- yéu cau nang cap hé thng may tinh tra ctru phuc vu ban doc do hé thdng cii da
16i thoi (phan 16N dau tw tir nAm 2006).



Ve thai dd phuc vu cla Thu vién: c6 91% ban doc hai long va rat hai 1ong, tuy
nhién van co6 y kién thai do can bd nghiém khac = can nang cao tinh than thai do
phuc vu ban doc t6t hon, than thién hon.

. Dé xuat, kién nghi clia ban doc

B0 sung tai liéu dién tlr, bdo, tap chi, cac tai liéu chuyén nganh méi.

B& sung thém sach ngoai ngl, van nghé, sach ki nang mém.

Céan bd thu vién can nhiét tinh, than thién hon nira.

Nang cap hé théng may tinh va hé thdng mang wifi.

B6 sung 8 cam dién tai cac phong doc, 1ap diéu hoa tai tit ca cac phong.

Tang thém s6 lwgng phong tw hoc, phong doc chuyén nganh con kha nhé, can mé
rong hon.

Tang thém khéng gian xanh trong thu vién.

BG sung ti dé do do hét chd trong muathi.

Nhac nhd sinh vién gilt trat tw tai phong tw hoc.

NGUO1 BAO CAO

Mac Bich Cham



THU VIEN TA QUANG BUU CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG THONG TIN THU MUC Poc1ap - Tw do - Hanh phuc

Ha Noi, ngay 30 thang 5 nam 2017

BAO CAO PHAN TiCH KET QUA BPIEU TRA NHU CAU TIN

Phat tlr ngay 16 - 19 thang 5 nam 2017

S6 phiéu phét ra 200
S6 phiéu thu vé: 173

Noi dung bao cao theo cac phan trong phiéu diéu tra nhu cau tin:

1. Théngtin canhan

- Cha yéu lasinh vién HUST thudc nhiéu chuyén nganh khac nhau.

- Khbng cb giang vién/nghién clru vién/can bd quan ly = 6 lvgng can bo/gidng
vién 1én Thu vién van rat it.

2. Chat lugng san pham va dich vu:

- C0b 83% sb ban doc thuong xuyén Ién thu vién danh gia khdng gian hoc tap la yéu
t6 chinh thu hat ban doc 1én thu vién, bén canh s6 von tai liéu phong pha (67%) va
thai do than thién clia can bo thu vién (57%).

- 57% ban doc hay st dung dich vu doc tai chd va 54% hay st dung dich vu muon
vé nha. Tuy nhién phong tv hoc dwgc st dung nhiéu nhéat véi ti 1€ 70% hay st
dung, cac dich vu con lai chi khoang 43% - 45%.

- Trong quatrinh sir dung thw vién, ban doc hay gap kho khan khi tim truc tiép tai
liéu trén gia sach hoac sir dung hé théng may tinh tra clru va mang internet (27%),
ti 1€ ban doc trén 20% la hay gap khé khan trong qua trinh str dung dich vu.

- Ban doc chl yéu tim tai liéu truc tiép trén gia sach (78%), s6 lugng ban doc khong
ding OPAC dé tra ciru tai liéu kha Ion (36%) va sd lvgng hoi can b thw vién vé
vi tri tai liéu cling khdng nhiéu.

3. Vontailiéu

- Phan 16n ban doc hay s dung tai liéu chuyén nganh véi 75% tai liéu tham khao
chuyén nganh va 60% giao trinh chuyén nganh = |y do chinh Ién the vién latim
tai liéu phuc vu hoc tap. Tai liéu kinh t€, van hoc it dwgc ban doc quan tdm hon
(15%), tuy nhién tai liéu ngoai ngi®, tin hoc va ky nang séng dwgc khoang 30%
ban doc hay st dung. Co s& di¥ liéu dién t& truc tuyén chi dwgc khodng 24% ban
doc hay tham khao.

- V& nguon tai liéu:

o Ve ta liéu tham khao chuyén nganh: 62% ban doc danh gia ndi dung t6t,
50% danh gia s6 lvgng twong doi day du tuy nhién sy cap nhat chi dat 37%
hai long
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o0 V& gido trinh: 40% danh gia ndi dung giao trinh t6t, vé s6 lwvgng 65% ban
doc danh gia day dd va sy cap nhat chi duwoc 42% danh gia twong doi tot.

o Cac loai tai liu khac vé van hoc, kinh té xa hdi, ngoai ngit - tin hoc déu
chi duoc it ban doc danh gia cao, khoadng trén dudi 30%

0 Riéng co s& dii liéu triec tuyén chi c6 30 - 33% ban doc danh gia t6t vé noi
dung, sb lvgng va sy cap nhat

4. Panh gia chat lvgng

- CO6 78% ban doc ha long v&i moi tredng canh quan hoc tap cla thu vién, tuy
nhién van cd nhiéu y kién dé nghi b6 sung diéu hoa cho céc phong doc chua co.

- V@ von tai liéu: c6 70% ban doc hai 1ong, chi cé 4% khdng hai 1ong, con lai la
binh thuong.

- Ve céc dich vu vathoi gian phuc vu ban doc cuta thw vién: chi c6 3 - 7% ban doc
khong hai 1ong, con lai lahai [ong varat hai long (93 - 97%).

- V@ hé théng may tinh cla thv vién va mang internet: co6 14% ban doc khong hai
long v&i hé théng may tinh tra citu = dang nang cap hé théng may tinh tra ctu
phuc vu ban doc theo di an dau tv cho Thu vién 2017. Con nhiéu y kién vé mang
internet chdm va chap chon.

- V& website thu vién va trang tra cltu OPAC: c6 44% hai 1ong, 40% ban doc binh
thwong va 16% khong hai 1ong = dang nang cap website thr vién 1én Cong théng
tin thw vién méi dé phuc vu ban doc t6t hon.

- V@ hé théng bang bién ndi quy va huéng dan st dung: phan Ién ban doc hai long
varat hai long, chi c6 4% khong hai 1ong.

- Veé sy phuc vu clia can bd Thu vién: cé 8% khong hai 1ong, con lai la hai l1ong va
rat hai 1ong, tuy nhién van c6 y kién thai do can bd can ding gio, it ra khoi phong
doc, lich s hon, than thién hon,...

5. Deé xuat, kién nghi clia ban doc

- B0 sung tai liéu dién tl, bdo, tap chi, cac tai liéu chuyén nganh méi.

- B0 sung thém séch tin hoc, ngoai ngt, van nghé, sach k§ nang mém.

- Nang cap hé théng may tinh va hé thng mang wifi.

- B6 sung 8 cam dién tai cac phong do nhu cau st dung laptop dé hoc tap tang cao,
|ap diéu hoa tai tat ca cac phong doc va phong tu hoc.

- Tang thém s6 luong phong tw hoc, phdng hoc nhém, phong doc chuyén nganh con
kha nhd, can mé réng hon.

- Tang thoi gian phuc vu cla thu vién.

- Céan b thw vién can nhiét tinh, than thién hon nira.

- Nhé&c nhd sinh vién giir trat ty tai phong tw hoc.

- M@ lai cang tin.

NGUO1 BAO CAO
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THU VIEN TA QUANG BUU CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG THONG TIN THU MUC Poc1ap - Tw do - Hanh phuc

Ha Noi, ngay 28 thang 5 nam 2018

BAO CAO PHAN TiCH KET QUA BPIEU TRA NHU CAU TIN

Phat ngay 23 thang 5 nam 2018

S6 phiéu phat ra: 100
S6 phiéu thu vé: 81

Noi dung bao cao theo cac phan trong phiéu diéu tra nhu cau tin:

1. Théngtin canhan

- Cha yéu lasinh vién HUST thudc nhiéu chuyén nganh khac nhau.

- Khbng cb giang vién/nghién clru vién/can bd quan ly = 6 lvgng can bo/gidng
vién |én Thu vién van rat it.

2. Chat lugng san pham va dich vu:

- C0b 82% sb ban doc thuong xuyén Ién thu vién danh gia khdng gian hoc tap layéu
t6 chinh thu hdt ban doc 1én thu vién, bén canh s6 von tai liéu phong pha (73%).

- 61% ban doc hay st dung dich vu doc tai chd va 67% hay s dung dich vu truy
cap Internet mién phi. CSDL dién t trwc tuyén st dung khong nhiéu 1am (40%).

- Trong quatrinh sir dung thu vién, ban doc hay gap khé khan khi tv gia han tai liéu
muon vé (40%). Ngoai ra ban doc cling gap khé khan khi st dung hé thong may
tinh tra clru va mang internet (40%) do duwong mang khong 6n dinh. Ti Ié ban doc
trén 30% hay gap khé khan trong qua trinh tim kiém thong tin trén Cong thong tin
thu vién.

- Ban doc chl yéu tim tai liéu truc tiép trén gia sach (73%), s6 lugng ban doc khong
diing LIBOPAC dé tra ctru tai liéu kha 16n (47%) vasd lvong hdi can bo thu vién
Ve vi tri tai liéu cling khéng nhiéu.

3. Vontailiéu

- Phan 16n ban doc hay s dung tai liéu chuyén nganh véi 76% tai liéu tham khao
chuyén nganh va 73% giao trinh chuyén nganh = |y do chinh Ién the vién latim
tai liéu phuc vu hoc tap. Tai liéu kinh té, van hoc it dwgc ban doc quan tam (12% —
14%), tuy nhién tai liéu ngoai ngt, tin hoc va ky nang séng duoc khoang 30% ban
doc hay st dung. Co s& di¥ liéu dién t& truc tuyén va Thu vién sd chi dwoc khodng
17% ban doc hay tham khao.

- V& nguon tai liéu:

o Ve ta liéu tham khao chuyén nganh: 60% ban doc danh gia ndi dung t6t,
51% danh gia s6 lvong twong ddi day du tuy nhién sy cap nhat chi dat 31%
hai long
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0 V& gido trinh: 71% danh gia ndi dung gido trinh t6t, vé s6 lwvgng 63% ban
doc danh gia day dd va sy cap nhat chi dwoc 47% danh gia twong doi tot.

o Cac loai tai liu khac vé van hoc, kinh té xa hdi, ngoai ngit - tin hoc déu
chi duoc it ban doc danh gia cao, khoadng trén dudi 30%

0 Riéng co s& dir liéu truc tuyén va Thu vién s6 chi c6 20 - 25% ban doc
danh gia t6t vé ndi dung, s6 lvgng va sy cap nhat

4. Panh gia chat lvgng

- Cb 67% ban doc ha long v&i moi tredng canh quan hoc tap cla thu vién, tuy
nhién van cd nhiéu y kién dé nghi b6 sung diéu hoa cho céc phong doc chua co.

- Vé von tai liéu: c6 64% ban doc hai 1ong, chi c6 8% khong hai 1ong, con lai la
binh thuong.

- Ve cac dich vu vathdi gian phuc vu ban doc cua thu vién: chi c6 9 - 10% ban doc
khong hai 1ong, con lai lahai [ong varat hai ong (93 - 97%).

- V@ hé théng may tinh cla thv vién va mang internet: c6 19% ban doc khong hai
long v&i hé théng may tinh tra ctru, chld yéu nhiéu y ki€n vé mang internet chap
chon.

- V@& Cong thong tin thr vién vatrang tra cru LIBOPAC: ¢ 35% hai long, 36% ban
doc binh thwong va 24% khoéng hai 1ong = tiép tuc nang cap va cai thién cach
cung cap thong tin clia Cong thong tin thw vién méi dé phuc vu ban doc t6t hon.

- Veé sy phuc vu clia can bd Thu vién: cé 9% khong hai 1ong, con lai la hai l1ong va
rit hai 1ong, tuy nhién van c6 y kién thai do can bd can ding gio, it ra khoi phong
doc, lich s hon, than thién hon,...

5. Deé xuét, kién nghi ctia ban doc

- B0 sung tai liéu chuyén nganh mai

- B6 sung thém séch tin hoc, ngoai ngi, van nghé, sach k§ nang mém.

- Nang cép hé thong mang may tinh va hé thng mang wifi 6n dinh hon.

- Lap diéu hoatai tat c& cac phong doc va phong tw hoc.

- Tang thém s6 lvgng phong tv hoc, phong hoc nhém. Phong doc chuyén nganh con
khanhd, can mé rong hon. Ké thém ban & phong doc.

- Tang thoi gian phuc vu cla thr vién vao muathi.

- Lwu y cong téc vé sinh tai cac phong doc dé khong anh hudng téi gio phuc vu.

- Phong muon sach gido trinh xép sach nhanh hon vao dau ky dé sinh vién muon
séch dé dang hon.

- Céan b thu vién can nhiét tinh, than thién hon nita. Thuong xuyén nhic nhd trat tw
tai phong tv hoc, phong doc. X Iy nghiém ban doc lam mat trat tu phong doc.

- M@ lai cang tin Thu vién.

NGUOI1 BAO CAO

Mac Bich Cham
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TRUONG DAl HOC BACH KHOA HA NOI CONG HOA XA HOI CHU NGHTA VIET NAM
THU VIEN TA QUANG BUU Poc 1ap — Tv do — Hanh phuc

PHIEU KHAO SAT NHU CAU TIN

Nogay ...... thang ...... nam 2018

Nham tirng bwrdc nang cao chét luong va kha ning dap (rng nhu‘céu tin cho ban doc, Thuv vién Ta
Quang Btru dé nghi quy ban doc vui long tra 161 nhitng cau hdi sau day bang cach: Danh dau x hodc khoanh
tron vao cac 6 pht hop va dién vao nhiing phan dé tréng.
I. Thoéng tin ca nhan: (khdng bat budc)
00 R oI =T o MSSVIME CAN DO: ..vvv i
1.2.Trinh A0 hOC VAN: ...ovviccii e e, Chuyén nganh: ........coccoiiii i e,
[1. S4n pham va dich vu
2.1. Biéu gi thu hat anh/chij dén Thu vién

Muc danh gia Mtrc dd thu hit (1 la thdp nhét, 5 Ia cao nhét)
Mai trvong hoc tap thuén lgi 1 2 3 4 5
May tinh tra cltu tai cac phong doc 1 2 3 4 5
Vén tai liéu phong phd, pht hop chuong trinh hoc 1 2 3 4 5
Thai do than thién ctia can bd 1 2 3 4 5
Y KIBNKNAC ... oo e e et e e e e e et et et e e e et s
2.2. Mikc do st dung san pham va dich vu cla thu vién?
Muc danh gia Murc do st dung (1 l1a it nhat, 5 la nhiéu nhat)
a Méy tinh tra clru tai cac phong doc 1 2 3 4 5
b. Dich vu doc tai cho (sach,béo, luan van ...) 1 2 3 4 5
c. Dich vu muon tai liéu vé nha 1 2 3 4 5
d. Dich vu truy cép internet mién phi 1 2 3 4 5
e. Tim kiém thong tin trén website/trang tra ctru 1 2 3 4 5
f. Co so di¥ liéu truc tuyén: ScienceDirect, Ebrary 1 2 3 4 5
Y KIBNKNAC ... oot et e e e e e e et et e et et e et s
2.3. Anh/chi c6 gap khé khan khi sir dung san pham va dich vu thw vién khéng?
Muc danh gia Mrc d6 kho khan (1 1a it nhat, 5 la nhiéu nhét)
a. Tim kiém thong tin trén Cong thong tin thw vién 1 2 3 4 5
b. Timtai liéu qua Cong théng tin (LIBOPAC) 1 2 3 4 5
c. Timtai liéu trong Thu vién sd 1 2 3 4 5
d. Quy trinh phuc vu tai cac phong doc 1 2 3 4 5
e. Quy trinh phuc vu tai cdc phong muon 1 2 3 4 5
f. Giahan tai liéu mwon vé nha 1 2 3 4 5
g. Hé théng may tinh tra ctru, mang internet 1 2 3 4 5
Y KIBN KNAC: .. et et e et e e e et e e et e et e e e
2.4. Anh/chi str dung hinh thirc nao dé tra ctru tai liéu ctia Thw vién?
Muc danh gia MUrc d6 st dung (1 1a it nhat, 5 la nhiéu nhét)
Tim tryc tiép trén gia 1 2 3 4 5
Tim tai liéu qua Cong thong tin (LIBOPAC) 1 2 3 4 5
Tracitu bang may tinh tai Thu vién 1 2 3 4 5
Hoi truc ti€p can bd Thu vién 1 2 3 4 5
Khac:
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[11.Von tai liéu

3.1. Anh/chi thwtng xuyén st dung tai liéu vé ndi dung nao?

Loai tai liéu Murc do st dung (1 l1a it nhat, 5 la nhiéu nhat)
a. Tai liéu tham khao chuyén nganh 1 2 3 4
b. Gido trinh
c. Luan van thac sf, luan an tién st
d. Tai liéu kinh té - xa hoi
e. Tal liéu van hoc - nghé thuét
f. Tai liéu ngoai ngi - tin hoc - k§ nang séng
g. Co sé dir liéu truc tuyén: ScienceDirect, Ebrary
h. Thu vién s6 Dlib

RlR R R PR
NN NN NN
Wl W W w ww
EE SN NS
gl a| ol a| gl a

Y KIBNKNAC ... et et e e e e e e e e e e e
3.2. Anh/chi danh gia vé nguon tai liéu clia Thu vién nhu thé nao (1 lakém nhét, 5 latét nhat)?
Loai tai liéu N6i dung S6 lwgng Su cap nhat
a. Tai liéu tham khao chuyén nganh
b. Giéo trinh
c. Luan van thac sf, luan an tién st
d. Tai liéu kinh té - xa hoi
e. Tai liéu van hoc - nghé thuat
f. Tai liéu ngoai nglr - tin hoc - k¥ nang séng
g. Co s dit liéu tryc tuyén: ScienceDirect, Ebrary
h. Thw vién s6 Dlib

N i e
NN NN NN NN
ol ;o ;g ;g g ;g G| o
Rl R R R R R R~
ol ;| ;1| ;1| G| o] 01| ot
N i e
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Y KIBN KNAC ...t et e e e e e e et e e e e
V. Banh gia chét lvgng
4.1. Anh/chi cho biét mic do hai long ca anh chi?
Muc danh gia Mrc do hai long (1 1a it nhat, 5 la nhiéu nhét)
a. Mai treong hoc tap: Dién tich phong, sy thong gio,
nhiét do, anh sang, tiéng on, v.v...

b. Von tai liéu

c. Céc dich vu cla thu vién

d. Thoi gian phuc vu ban doc

e. Hé thdng may tinh tra ctru

f. Cong thong tin thu vién/Trang tra clru LIBOPAC
g. Thai d6 phuc vu clia can bd thu vién

Néu cau tra loi 1a khong hai long, anh/chi vui long cho biét ly do cu thé:

RlRr R R Rr Rk
NN NN N NN
Wl W W W w w w
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V. Anh/chi c6 dé xudt gi dé nang cao chat lwgng phuc vu ctia Thw vién Ta Quang Blru trong thoi gian toi:

5.1. V& von tai liéu va cac san pham dich vu cla thr VIBN: ...,

Xin trén trong cam on!
(Ban doc tra 1&i xong xin glri vé P.220A Thu vién TQB, DT: (04) 3991 6008; Email: tvtgb@hust.edu.vn)
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