TRUONG PHBK HA NOI
TRUNG TAM QL KTX

BANG TONG HQP KET QUA KHAO SAT LAY Y KIEN CUA SINH VIEN NOI TRU KTX

KY I - NAM HOC 2017-2018

S6 Mirc d§ danh gia
STT Noi dung danh gia phiéu . y - - p
Rat tot Tot Khéa Trung binh Yeéu
Co sé vt chat
. L e e aa A A 18 194 228 59 10
1 |- Céc trang thi€t bi trong phong ¢ da dap ung dugc nhu cau cta sinh vién & mic dd nao? 509
3.5% 38.1% 44.8% 11.6% 2.0%
A N \ . N A o s A s 101 148 85 56 29
- Trung tam dy kién lap binh néng lanh vao phong ¢ cua sinh vién. Anh (chi) danh gia thé nao?| 509
37.5% 20.1% 16.7% 11.0% 5.7%
Mirc thu 1€ phi
£ . A A, . A 1 60 263 143 37 6
- SO lugng sinh vién xép ¢ trong phong hi¢n nay da phu hop chua? 509
.070 A0 170 2070 .£7/0
5 11.8% 51.7% 28.1% 7.3% 1.2%
, L n . e 65 276 142 25 1
- Mtrc thu phi hién nay phu hop & mirc d¢ nao? 509
12.8% 54.2% 27.9% 4.9% 0.2%
- Néu gidm s0 lugng sinh vién trong phong ma tdng mtrc phi ¢ 1€n bang tong tién so luong 500 |52 115 129 109 103
sinh vién cii thi anh (chi) danh gid c6 can thiét khong? 10.4% 22.6% 25.3% 21.4% 20.2%
Dich vu cung cap dién, nuwéc
R 124 262 100 17 6
3 |- Cung cap dién phuc vu cho hoc tap va sinh hoat cua sinh vién dap tng ¢ muc do nao? 509
24.4% 51.5% 19.6% 3.3% 1.2%
£ . . P 54 184 169 82 20
- Cung cap nudc sinh hoat cho sinh vién dap tng ¢ muc do nao? 509
10.6% 36.1% 33.2% 16.1% 3.9%
Dich vu sira chira hu héng
4
. \ , . e s . 51 239 152 52 15
- Su khac phuc hu hong céc trang tb trong phong da kip thoi chua, anh (chi) danh gid sao? 509
10.0% 47.0% 29.9% 10.2% 2.9%
Dich vu vé sinh méi trudmg
. e e en 41 212 200 47 9
- Cong ty Hoan My lam sach khu vuc nha khép kin dat mirc 46 nao? 509
170 A0 2070 £/0 .070
5 8.1% 41.7% 39.3% 9.2% 1.8%
MAna 1 HAadn M7 1am cach Lhi vnes I nhd LhAna Lhan Lin Aat madern AA ndAA9 ENa 27 197 206 66 13
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= \/Ulls L)’ rivaii lVly 1alll dAavil NlU vuuv vy U li11a l\llUlls l\llby Nl Udl 111UV uy 11av. g
5.3% 38.7% 40.5% 13.0% 2.6%
s A , e aa 46 303 125 34 1
- Mét bang khudn vién KTX dugc quét sach & mirc d¢ nao? 509
9.0% 59.5% 24.6% 6.7% 0.2%
o A (o . . A . e e aa 44 271 147 42 5
6 [Theo anh (chi) cong tac dam bao an ninh trat tw trong KTX dwgc dam bdo ¢ mirc d§ nao?| 509
: < : : 8.6% 53.2% 28.9% 8.3% 1.0%
7 Theo anh (chi) cac hoat dong phong trao van, thé, my trong KTX da dap ing dwgec nhu 500 |7 270 150 29 3
cAu ctia sinh vién & mirc dd nao? 11.2% 53.0% 29.5% 5.7% 0.6%
Trach nhiém va thai do phuc vu sinh vién
g | Anh (chi) danh gia trach nhiém cia Can bo quan nha trong viéc don doc nhac nhd sinh vién 500 |22° 240 34 6 0
sap xEp tu trang, don dep phong ¢, thuc hién ndi quy & KTX nhu theé nao 45.0% 47.2% 6.7% 1.2% 0.0%
N e aA e A N A e 224 241 35 8 1
- Theo anh (chi) thai d§ phuc vu cta can bd quan nha véi sinh vién & mirc dd nao? 509
: 44.0% 47.3% 6.9% 1.6% 0.2%
Cong tac thong tin tuyén truyén
- Theo anh (chi) hi¢n nay trang web ktx.hust.edu.vn cta trung tam da dua thong tin va 500 | 293 103 13 1
chuong trinh phat thanh da kip thoi chua? 19.4% 57.6% 20.2% 2.6% 0.2%
n 5 At A 1A A A A A A " . 86 287 113 20 3
- Noi dung dang ky ndi tra trén h¢ thong phan mém c6 thuan tién cho anh (chi) st dung khong?| 509
9 : : : N : : 16.9% 56.4% 22.2% 3.9% 0.6%
o N S ST L 124 293 78 10 4
- Anh (chi) danh gia thé nao vé viéc dang ky online? 509
: : 24.4% 57.6% 15.3% 2.0% 0.8%
A s e i L g Lo x . A e et 1 64 258 155 25 7
- Cong tac giai dap thiac mac, tu van ho trg cho sinh vién dang ky online da kip thoi chua? 509
i : 12.6% 50.7% 30.5% 4.9% 1.4%
- Anh (chi) danh gi4 sao ve kénh tiép nhan y kién giai dap thac mac online ma KTX 500 | 270 144 14 5
dang trién khai? 14.9% 53.0% 28.3% 2.8% 1.0%
Dich vu cung cap ho trg
- Hién nay, h¢ thong giat 1a chuyén vé vi tri sau hoi truong (CLB B6), canh B7 va giap voi 59 280 143 21 6
10 |dwong Tran Dai Nghia hoat dong tir 8h sang dén 20h30 tdi c6 thuan tién cho anh (chi) vé thoi 509
gian S dung hay khéng‘? 11.6% 55.0% 28.1% 4.1% 1.2%
o . A 1 e . 49 249 181 26 5
- Anh (chi) danh gid sao vé dich vu giat 1a cua Trung tam QL KTX? 510
: : Ten 9.6% 48.8% 35.5% 5.1% 1.0%
- Trong twong lai anh (chi) mudn KTX cung cip thém hoat dong hd tro hoic dich vu gi s gl . AN
11 cho S\}g'? g (chi) gcap atdonsg oo 1E Giat la, lap binh nong lanh, diéu hoa
Anh (chi) c6 y kien dong gép gi khac cho Trung tim QL KTX khéng?
12 - \ ’ A sos ’ . ‘A < A ’ A A \ [N \ ‘A A A X A 5 A A A
Tang cuong cac hoat dong giai tri cho sinh vién, lap thém cac h¢ thong duong dién trong phong , diét chudt, di€t muoi, nang cao co so vat chat ( cung cap
nudce), lap thém hé¢ thong day phoi, moc ao
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Lueu y: Todn bé théng tin sinh vién dang ky khao sat déu dwoc bao mdt Ha ngi, ngay thang ~ nam 2018

Sinh vién tham gia khéo sat
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