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PHIEU KHAo SAT Y KIEN SINH VIEN TRtrONG BHBK I
Nhdm mtiCtieu ndng cao chat luang kham, chua b~nh,dap zing Sl! hai long nguai

benh, trung tam Y d trutrng DH BKHN khdo sat tid tim hidu nguyen vong nguoi benh.
Cdc y kiJn quy bdu nay se giup trung tdm kh6c phuc kho khan, timg butrc cai tiJn chat
luang dd phuc v~ t6t han. Trung tam Y tJ bdo dam giii bi mdt thong tin va khong anh
hutmg dJn viec aiJu trio Xin min trong cam on!

DANHGIA ~C sirDVNGDICH VV Y TE

OngIBa danh d§.u gach cheo vao mQt s3 tir 1 d~n 5, nrong ling voi muc dQ hai long ho~c
nh~n xet tir rAt kern d~n rit tat cho nrng cau hoi duoi day:

, CD la: 6)1a: G)la: ~la:, 01a:
Rat khong hili long Khonghai long Binh thirong Hai'i&g Rat h'a11ong

A. Kha nang ti~p din
AI. Cac sa dB, bien bao chi ddn dirong dSn cac phong trong trung tam r5 000 ~I \155}'

rang, dB hi8u, dB tim. \V \U \V '(y ,_/

A2. Ngucri b~nh hoi va gQi dugc nhan vien y t8 khi d.n thik IG)-G)-G5E4)-~0
B. S., minh b~ch thong tin va thii tyc kham b~nh, di~u tri I -

Bl. Quy trinh. thu Wc kham b~nh ra rang, cong khai, thu?n ti~n. 0_CD_G)_~_ ~)
B2. Dugc ghii thich, tu v~ truac khi yeu cAu lam cac xet nghi~m, tham do, {,\ C\ C\ fi'\ h

Icy thu?t cao ra rang, day duo 0..J \V \V ~ ~
B3. Dugc cong khai va C?P nh?t thong tin vB dung thu5c va chi phi diBu trio G)ib~(i)"@-D
c. CO'sit v~t chit va phlfO'ng ti~n pbyc vy ngllOi b~nh
C 1. Bu6ng b~nh n~m diBu tri khang trang, s?ch se, GiuOng b~nh, ga, g5i dAy {,\ C\ (.;\f.:\. ~

du 0\V\V\V :y

D. Thai dQrrng xu, nang h,e chuyen mon cua nhan vien y t~

---------------R- K"
I(i) (2) G)~_/ ~

C2. Nhft v~ sinh s{tch se, su dl,l1lg t61.
C3. Moi truemg trong Trung tam xanh, s~ch, d<;p.

Dl. Bac 5y kham b~nh colcri noi, thai dQ, giao tiSp dung m\IC. 0__0_0_0.. 8
D2. DUQ"cnhan vien y t€ ton trQng, d6i xli cong b~ng, quan tam, giup do. CD. CD G) ~
r-D-3-i.'-Nh-a-n-Y-ie-n-y-te-;-~kh_':_o-n-g-c-o-bl-=-;-'6"':::u:';_h-i~-n-g-Q"i-y-b~6:""i-du-an:::.:......:g:_.--__:_::::__!_---I-~-~- ~-(\j -~-
E. K~t qua cung cApdjch vy
El. Cdp phat thu6c va huang ddn su d\lng thu6c ddy du, chat lugng. CD [) G) [) )

.__E_2_J'L.._T_r_an_;;:g,_t_hi_8t_b__;.i;;_,V_;?_t_tu__:.y:_t_S_d_,:dy::,__du__;.·,_h_,:i~:_n_d....:_?i....:_'_da,_±'P_lm_"~g~n.=:g_:uy~~~n_v__!_Q:....:!ng=::'·__ ---L:0 ~ d5 ® (),



w ~ M ......... _ •• __ ••• - - - _ ........

E3. Ong/Bil danh gia mire dQhili long vS gia ca dich vu y teo I
G2 N~u co nhu cAu kham, chua 1. chic chin khong bao gio quay lai

nhtmg b~nh nrong tu, Ong/Ba co 2. Khong muen quay lai nhung co it hra chon khac
quay tra lai . 3. Mu6n chuyen tuyen sang henh vien

4. Co the se quay lai
\. chic chin se quay lai
6. Khac (ghi ro) .............................................

H 6ng/Ba co y kien gi khac, xin
ghiro?

"XIN TRAN TRQNG CAM ON ONGIBA!


