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Presentation time proposal

* Final year: 20 mn presentation + 10 mn questions = total 30

mn.



Report template

TNR 12 type setting

Spacing : 1 %

Justified text

Margins: Microsoft Office standard



Report Template

Cover page including College, STE
Supervisor authorization form
Acknowledgments

Table of contents

Abstract

1-Introduction: 3 pages
— Objectives
— Presentation of the context: the company hosting the student, environment of the internship
— Flowchart of the company organization, showing the student position.

2- Presentation of the Subject and argumentation of subject selection to show
personal motivation: 1-2 page(s)

3- Activities and achieved professional tasks: 5 pages

4- Developed skills and obtained results: 2-3 pages

5- Conclusion and personal comments (perspective): 2 pages
6- Bibliography/references

7- Appendices: no page limit

Non-plagiarism declaration

Last cover page: Abstract + keywords

(to encourage foreign language learning)



Report evaluation

Form: 10%

Plan quality 4%

Writing quality: language error, mistakes 4%
Respecting the required number of pages 2%

Substance: 10%
Company presented or not 3%

Company flowchart showing his/her position
during internship period 2%

Skills and personal achievements and results 5%



Oral presentation jury

* The school supervisor
 The company supervisor
* One or two school (if possible) teachers

e Communication teacher can be involved in the
jury for report and oral form assessment.

Note:

More than one jury can take place at the same
time.



Oral presentation evaluation

* Size of characters min TNR 20, colors, contrast

* Form: 15%
— Support quality (plan, paging slides, readability) 6%
— Speech quality 6%
— Respecting presentation time 3%

e Substance: 15%

— Presented contents with respect to the objectives 6%
— Skills and mastering the subject 6%
— Video or illustration 3%



Oral presentation evaluation

* Answers to questions: 20%

e Attitude during internship period: 10%
 Company feedback: 10%

* Overall jury satisfaction: 10%

* Total grade =2

< 50%: not pass

> 50%: pass



Internship Report

Title: Maintenance of Automatic gearbox (example)

Presented by: Student first name, family name

School supervisor: ..........ocoovveeeieiiiiiineeieeienenns
Company SUPEIVISOr: .........ccccuvuvenmenrennennenrennenn,

Academic year: 2017 — 2018



* Presentation Authorization

Student name:
Date:

Supervisor name:
Date:

signature:

signature



Non-plagiarism declaration form

| undersigned
declare that all material in this report entitled

submitted for partial fulfillment of the School of Transportation Engineering
and Department of Automotive Engineering, is the result of my own work
and does not involve plagiarism

| confirm that any idea found in printed form (books, magazines) or electronic
documentation (Web) is given proper credit to the original sources.

| understand that if found to be otherwise, is a sufficient cause for rejection
or dismissal.

Signature of Student:
Name of Student:
Date:
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Title: A Short Guide to Writing Your Final Year Internship Report

Presented by: Student first name, family name (TNR 13)

School supervisor: ...................oooiiiiiii (TNR 13)

Company SUpervisor: ................coeeiiiiiiieeinnnnn. (TNR 13)



Academic year: 2018 — 2019 (TNR 13)
PRESENTATION AUTHORIZATION (TNR 14)
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Date: .o (TNR 13)
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availability.

Dedication (TNR 13)
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TABLE OF CONTENTS (TNR 14)

(TNR 13)
Abstract
1- Introduction
2- Maintenance activities
3- Developed skills and obtained results
4- Conclusion and perspective
Bibliography and references
Appendix A: Font size and text formatting

Appendix B:

Non-plagiarism declaration



ABSTRACT (TNR 14)

(TNR 13)

This template is intended to help STE program students to produce a good final year
internship report.. It gives advice on how to organize the document into a suitable
form, how to gather relevant material, and how to then turn it into a written project.
A summary of the guidelines is given at the end. An appendix lists the rules governing
presentational details, including print quality, font sizes, etc. Here you may notice that the

text is left and right justified.



1- INTRODUCTION (TNR 13)

(TNR 13)

In the introduction, the student has to present the context of his internship by specifying the
place (geographical situation) and the time-period of the internship and giving a brief
description of the hosting company, such as date of creation, main activity, history and
development when applicable (local and/or international).

The student must also give a flowchart representing the company organization and must

show his/her position within the company.

A Gantt chart (or similar), a useful ways of showing activities (tasks or events) displayed

against time, may also be included in this section.
At last but not least, the student must give the objectives of his/her internship in the
hosting company and describes the available tools (equipment, software) to be used to reach

these objectives.

A plan of the report must also be briefly described as chapter 2 presents the
methodology, chapter 3 presents... etc.

The student can write at most 5 pages in this section.



2- MAINTENANCE ACTIVITIES (TNR 14)

(TNR 13)

The student must present the subject of the internship and show his/her motivation behind
the choice of this particular internship subject.

Throughout this 7-week internship period, the student has gone over many activities
ranging from diagnosis to troubleshooting and maintenance.

This section must include the most important activities (2 to 3 case studies), which may
consist, but not limited to, car diagnosis and maintenance, reparation of a damaged car and
aftersales case study.

For each case study, the student must, when applicable, specify the following points:

- Present the system, including photos and/or illustrations

- Before the activity: tell why it is necessary to perform such activity (objective) and
the methodology to be followed.

- During the activity: description of the fault and its diagnosis, determine the faulty
component(s) and the maintenance procedure if any.

- After the activity: returning back the system (management of spare parts, client).

Each case study may consist of 10 pages maximum.



3- DEVELOPED SKILLS AND OBTAINED RESULTS

For each activity described previously, the student gives the acquired skills.



4- CONCLUSION AND PERSPECTIVE (TNR 14)
(TNR 13)

The student must conclude his/her report and provide further work proposal when

applicable (perspective).



BIBLIOGRAPHY AND REFERENCES (TNR 14)
(TNR 13)
List of references
(books)

or web site links

10



APPENDIX A (TNR 14)
Font size and text formatting (TNR 13)

Text: TNR 13.

Page numbers (TNR 13) at the bottom right of the page
Line spacing: 172

Text: to be left and right justified.

11



APPENDIX B (TNR 14), if any

12



NON-PLAGIARISM DECLARATION FORM (TNR 14)

(TNR 13)

I undersigned

declare that all material in this report entitled

b

submitted for partial fulfillment of the STE program higher technician degree at the School
of Transportation Engineering and Department of Automotive Engineering, is the result of
my own work and does not involve plagiarism.

I confirm that any idea found in printed form (books, magazines) or electronic
documentation (Web) is given proper credit to the original sources.

I understand that if found to be otherwise, it is a sufficient cause for rejection or dismissal.
Signature of Student:

Name of Student:
Date:

13
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BAO CAO THUC TAP CONG NGHIEP CTCP EURO CAR VIET NAM

LOI NOI PAU

Nganh cong nghi¢p ché tao va sira chira 6 — t6 dang ngay cang tré nén phd bién trén
toan thé gidi. Va dang timg budc trd thanh mét trong nhitng nganh cong nghiép déng gép mot

phan 16n vao GDP cua nudc ta.

Bén canh day, nganh 6 t6 cling di phat trién 1au doi, cac thé hé dong co mai hién dai
ngay cang duoc cai tién véi hé thong diéu khién dién va su can thiép hoan toan cia hé thong
dicu khién dién tir. Dong thoi cong nghé ché tao va sira chira ciing phat trién twong ximng dé

theo kip cac cong nghé méi dugce ap dung trén xe 6t6.

Nhén ra dugc tAm quan trong cua hé théng diéu khién dién va dién tir va cong nghé ché
tao, nén trong qua trinh thuc tp, em chu yéu tham gia 1am céc cong viéc lién quan dén céc hé
théng dién cua xe, dong thoi em ciing tham gia sira chira cling nhu quan sat cac hé thdng khac
trén xe nhu: hé théng dong co, hé théng gim bé, hé thong diéu hoa khong khi, hé théng giai
i ..

TRANG 2
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BAO CAO THU'C TAP CONG NGHIEP CTCP EURO CAR VIET NAM

o . r.l - A 5 " A . |
Gioi thi¢u so luge vé Garage

—

Xuong dich vu sira chira 616 Euro Car ¢6 dja chi: s6 411 duong Nguyén Tam Trinh,

phuong Hoang Vin Thy, quin Hoang Mai, Ha N6i. Do anh Pham Viét Thanh lam giam dbc.

o

Garage ¢6 thé sira chira hau nhu moi hé lllf)|1g trén xe nhu hé lhéng dong co, hé théong giim bé,
h¢ thong di¢n, h¢ thong dic¢u hoa khéng khi ciing nhur sira chira dong son. Méi hé théng sé& do
mot top the phu trach chuyén biét, phu trach mdi lép tho s& c6 mot thg ca véi nhiéu nim kinh

nghiém trong nghé.

Garage ¢6 thé tién hanh céc cong viée nhu bao tri, bao dudng, tiéu tu, trung tu, ciing
' nhu dai tu, phuc héi xe bi tai nan tir nhe dén nang. Garage nhan stra chira da dang céc chung

loai xe, tir xe con 4 chd cho dén 7 chd, déi khi ciing sira chira nhitg chiéc xe bén tai. Trong

1
+ qua trinh thuc tap em da dugc tham gia quan sat, sira chira nhiéu h¢ thong trén nhiéu loai xe,
i
i

do1 xe cua BMW, Mercedes, Hyundai Santafe......

W ruro cars

ourocars.vn__;,__h
DC: 411 TAM TRINH - HOANG MAI - HA NOI HOTLINE 0913225452

TRANG 4
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BAO CAO THUC TAP CONG NGHIEP CTCP EURO CAR VIET NAM

NOI DUNG BAO CAO

MOQT SO QUY TRINH LAM VIEC, SUA CHUA
BAO DUONG

Kiém tra, thay déu may

Kiém tra mirc ddu mdy, tinh trang nhét hoic thay déu theo dinh ky néu cén.
Kiém tra mirc nhét bén trong dong co & hoat dong binh thuong nhu sau:
e Sau khi ngimg dong co chd vai phit dé 6n dinh mirc nhét trong cacte.
e Kéo que tham diu ra dé kiém tra mic nhét.
e Lau sach que thim rdi dé que tham trd lai.
e Sau d6 riat que tham ra va quan sat mirc nhét dinh trén que.
Mire nhét tot ndm giira khoang MIN va MAX.
e Néu mirc nhét thap dudi mirc MIN phai chim thém hodc thay diu méi.
Chii ¥: Néu kiém tra mirc nhét trong khi dong co ngudi thi nhét khang hoi kip
vé cacte dan dén viéc tham dau s& khong chinh xac. Do vy phai chd khi dong co

dat dén nhiét d6 lam viéc roi méi tién hanh kiém tra.

SVTH: PAM MANH TU TRANG 6




BAO CAO THUC TAP CONG NGHIEP
AP ( HIEI CTCP EURO CAR VIET NAM

Que thdm nhét

D102A301

Thay nhdét va lgc nhot

Dung cu chuyén dung: cao chuyén ding dé thay loc nhét.
Khi kiém tra mirc nhot hodc tinh trang nhét co thé tién hanh thay loc nhu sau:
e Sau khi ngirg dong co, chd vai phut dé dong co 6n dinh.
e Thao nip day nhét (b) dong co ra ngoai.
e Dung khéa vong (¢) dé md de xa nhét ra ngoai.
e Sau khi xa nhét hoan toan, siét chit 6c xa nhét lai.

e Thay thé loc nhét dung céo chuyén dung.

TH: PAM MANH TU



BAO CAO THUC TAP CONG NGHIEP

CTCP EURO CAR VIET NAM
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BAO CAO THUC TAP CONG NGHIEP CTCP EURO CAR VIET NAM

Kiém tra loc gid
Néu loe gié ban cong sudt dong co cling giam. Do viy nén kiém tra loc gi6 thuong
xuyén nhat la déi véi nhimg xe chay trong diéu ki¢n moi truomg nhiéu khéi bui. Néu
qua bén thi thay thé.
Kiém tra loe xding
Néu loc xing bi nghet thi cong suéit dong co cling s€ giam. Vi vdy nén thay loc mdi sau
mot khoding thoi gian nhét dinh ( thudmg 1a 20000km).
Kiém tra h¢ thdng nhién ligu
Kiém tra cdc 6ng din nhién lidu va cic chd nbi xem c6 bi ro ri hay hur hong gi hay
khong.
Kiém tra xem bén ngoai dng c6 bi trdy xude hay khong.
Kiém tra lip thing nhién liéu c6 long hay khong.
Déu hi¢u va cic hwr hong thwdong gip & gim 6 td
Diu hi¢u:
e May hoat dong khong dn dinh hoidc ¢6 tiéng kiéu la.
e Dong co giam hin cong suit, sic i 16n.
e Gim xe ro ri nudc.
e Hé théng xa khi kéu bt thuong.
e Lop xe rit manh khi ding hodc do.
e Xe léch vé mot bén khi di thing.
e Phanh nhe, mé hi¢u qua.
Hu hong va cdch khdc phuc:
a. Tay lai ning
Nguyén nhéan
- Lé)p non
- Thiéu Ive diu tro luc lai
- Xép hang qua nhiéu vé phia trude

Cich khic phuc

SVTH: PAM MANH TU TRANG
i e e e et ek e T e L T S et
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BAO CAO THUC TAP CONG NGHIEP

-Bom 16p di ap suit quy dinh

-Bé sung du day tro luce 14i

- Diéu chinh lai cach xép hang

b. Tay lai khé tré v Vi tri cin bfing
Nguyén nhan

- Thiéu dau béi tron ¢ cge khép hé théng 1ai
- Bac ldi xiét qua chat

- Bénh rang vit va thanh rang didu chinh khong dung
- Goe dat banh xe khong ding

Khac phuc

- Tra dau m& vao cac khép néi

- Noai long bac lai cho chuin

- Chinh lai thanh ring vit rang

- Chinh lai géc dit banh xe

¢. Tay lai nhao sang trai hoiic phai
Nguyén nhan

- Apsuét 16p khong déu

- Cao su tay lai bi thoai hoa

- Goce dit v6 lang khong diing

- D0 chum bénh xe sai

- Rotuyn l4i hong do lam viéc lau ngay
Khic phuc
- Bom Iép diing dp sudt
- Thay thé cao su tay l4i
- Chinh lai goc dat vo lang
- Thay thé rotuyn
d. Phanh khéng in
Nguyén nhan
- Hanh trinh ban dap phanh khong diing
- Puéng dau phanh bj 10 ri

4. BAM MANH TU —

CTCP EURO CAR VIET NAM

TRANG

10



BAO CAO THUC TAp CONG NGHIEp

CTCP EURO CAR VIET NAM

- Trg luc phanh ¢g van dé
- Cuppen phanh hong

- DAy phanh lay bi dirt hodc bj bg

L

Ma phanh qua mon

Khic phuc

- Chinh lai hanh trinh ban dap phanh

- Xiét chat lai cée diy kh6p néi, thay thé dem
- Xa air dau phanh

- Thay thé Cuppen, ddy phanh. m4 phanh méi

TRANG

11
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o Phanh by I¢&ch Sang mot béy
Npye nhdn
Luppen duti xilanh chia bi hdng
\p sudt Igp Khdng déu
Lop mdn Khdng ddy
tang trong ohanh bi méo
Ma phanh dinh diu
Akde phpc
{hay the cuppen
Bom 19p ding dp sudt
Thay 10p mdi néu cdn thidt

Sura chira 1l tang trong

Lam spch & ma phanh

SVTH: DAM MANH TU
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( Nap acquy =N

Acquy duoc nap bang cach chq

dong dién tr may nap acquy chay
quy acquy-.

Khi dong dién chay qua acquy, pha
(mg hoa hoc s€ xay ra va né“mg do
chat dung dich dién phan tang lén,

Trong khi phan tng xay ra ch4t khi

dé chay sé sinh ra.

Cong viéc chuan bi:
Sir dung ty trong ké do nong do dung B _§
dich acquy. D6 thém nuéce cit dén :

miuc UPPER.

Thio nit thong hoi dé xa khi khi nap
Noi kep nap ctia may nap acquy
Néi kep (-) may nap vdi cuc (-)

Acquy, kep (+) vai cuc (+) acquy.

[ Bén bao nham cyc
E] B4 d’iéu chinh dong

[! May nap Ac quy

2 Kep nap 1 th hoi
£ BO ngét mach ke
o cong tac thoi gian
TRANG 16
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