BRIEF DESCRIPTION OF THE SURVEY
(Students survey on the courses they have taken in the last semester)
1. Objectives

The objectives of this survey is to take feedback of students about various aspects of the courses
that they have taken. This study is carried out at the end of every semester.

This survey is performed by the Academic Office of HUST. The survey results are afterwards
extracted and sent to institutions in charge of the courses.

2. Respondents

This brief presents results of the survey for 20181 semester. 635 courses were surveyed. All
students must fill the survey form.

3. Methodology

Student need to fill this online survey after each semester. The Academic Office send the
survey results to the Heads of School.

4. Key findings

e Most students give positive feedback about: course importance and relevance, teaching
and pedagogical skills, lecturers’ ethics.

e Question 4 receives feedbacks with the least variation. Most students are satisfied with
the quality of lectures and personal guide sessions.

e There are a few courses that receive some negative feedback on Question 1
(importance), Question 4 (Quality of lecture). SEE will gathered feedback on this
courses in other semester and take action if the responses are consistent.
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